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COJEPXAHUE
AHHOTaNMs K IUCLUIUIMHE
IlepedeHb mIaHUPYEMBIX PE3YIbTaTOB 00YyUEHMSI, COOTHECEHHBIX C INITAHUPYEMBIMU
pe3ysibTaTaMi OCBOEHHS 00pa30BaTEIbHON POrpaMMBI
OOBeM TUCHMITIMHBI B 3a4€THBIX €MHUIIAX C YKa3aHHEM KOJIMYEeCTBA aKaJleMUYECKUX YacoB,
BBIJICJICHHBIX Ha KOHTAKTHYIO paboTy 00y4aroLIuXxcs ¢ MpernoaaBaTeneM (1o BUaM 3aHATHH )
U Ha CaMOCTOATEJIbHYIO0 paboTy 00ydaromuxcs
OObeM TUCHMITIMHEI 110 BUJIaM YY€OHBIX 3aHATHH (B yacax)
1. CogpepxaHue IUCHMILIMHBI, CTPYKTYPUPOBAaHHOE HO TeMaM (pasfenam) ¢ yKa3aHHEM
OTBE/ICHHOI'O Ha HUX KOJIMYECTBA aKa/JIeMUYECKHUX YacOB U BUJIOB YUE€OHbBIX 3aHATHUI
Paznenbl UCHUTUTMHBL U TPYJJOEMKOCTD 1O BUaM y4eOHBIX 3aHATHI (B aKaJleMHUYECKUX
gacax)
ConeprkaHne AMCUUILINHBI, CTPYKTYPUPOBAHHOE 110 pa3zeiiaM (TeMam)
Ilepeuenpb yueOHO-METOAMUECKOTO 00ECIIEUeHUs 1)1l CAMOCTOSTEIbHON paboThI
00yJaromuXxcs Mo AUCIUTUTHHE
O1eHOUHbIE MaTepHAJIbl AJIs IPOBEICHHSI TPOMEXYTOUHOM aTTecTali 00y4aroLIXCs 110
auctuminHe «MapKeTHH
Onucanue nokasarene 1 KpUTEPUEB OLICHUBAHWsI KOMIIETEHIUH, ONTMCAHUE LKAl
MeTtoauueckue Marepualibl, ONPENCNAIOIINe NPOLUEAYPbl OLICHWBAHUS 3HAHWUW, YMEHUH,
HaBbIKOB U (WIM) OMNbITa JEATEIBHOCTH, XapaKTepPU3YIOLIMX dTamnbl (HOPMUPOBAHUS
KOMIIETEHIIUH B Mpoliecce OCBOEHUS 00pa30BaTEIbHOM MPOrpaMMbl
TunoBbsle KOHTPOJIbHBIE 33JaHUS WM HHbIE MaTepUaslbl, HEOOXOIMMBIE U HPOLETyphl
OLICHMBAHUS 3HAHWUM, YMEHMUH, HABBIKOB M(MJIM) OMNbITA AEATEIbHOCTU, XapaKTEPU3YIOIIUX
3Tansl GopMUPOBAHUS KOMIETEHIIUH B IIPOLIECCe OCBOCHUS 00pa30BaTEIbHOM MPOrpaMMBbl
Tunossle 3a1aHus U1l TPOBEIEHUS IPOMEXKYTOUHON aTTECTallMK 00y4YaroIuXCsl
Metoaudeckue Marepualbl, ONPECNAIOIINAE NPOLEAYPbl OLICHWBAHWS 3HAHWW, YMEHHUH,
HaBbIKOB U (MJIM) OMbITAa JESATENIBHOCTH, XapaKTEepHU3YyIOIUX dTanbl (HOPMUPOBAHUS
KOMIIETEHIIUI
[lepeueHb OCHOBHOI U JOMOJIHUTENBHON Y4EOHOM JINTEPATYphl, HEOOXOIUMOM JIJIs1 OCBOCHUS
JUCLIUILINHBI
MeTtoauueckue ykazaHust JUist 00y4arommxcsl 10 OCBOCHUIO TUCIUTUINHBI
Onucanue MaTepuaIbHO-TEXHUYECKOH 0a3bl, HEOOXOIUMOM /ISl OCYIIECTBICHHUS
00pa30BaTeNbHOro MpoIecca o JUCIUIUINHE
IlepeueHb HHPOPMALMOHHBIX TEXHOIOTUH, UCIIOIB3YEMBIX MPU OCYILIECTBICHUN
00pa30BaTeNbHOro Mpolecca No JUCHUILUIMHE, B TOM YHUCIIE KOMIUIEKT JTUIIEH3MOHHOTO
IIPOrpaMMHOTr0 00ecreueHusl, INMEKTPOHHO-OUOINOTEYHbIE CUCTEMbI, COBPEMEHHBIE
npodeccuoHanbHble 6a3bl JTaHHBIX U UH(POPMALIMOHHBIE CIIPABOYHBIE CUCTEMBI.
JIMueH3nOHHOE MTpOorpaMMHOE obecrieueHue
DNeKTpOHHO-OMOIMOTEeYHAs CHCTEMa
CoBpemenHbIe podeccrHoHanbHbIe 0a3 TaHHBIX
WNHdopmanroHHbIE CLIPAaBOYHBIE CUCTEMBI
OcoOeHHOCTH pean3aluy JUCIUILIMHBI 11l HHBAIUIOB U JIUI] C OTPAaHUYEHHBIMU
BO3MO>KHOCTSIMH 37J0POBbsI
JIuct perucrpanuu U3MEHEHUN



1. AHHOTAUMA K AUCHHUILINHE

Pabouas mporpamma qUCHMIUIMHBI « MapKeTHHI» COCTaBJICHA B COOTBETCTBUU C TPEOOBAHUAMU
®I'OC BO mno mwnHanpasnennio moaroroBku 38.03.01 Dkonommka (ypoBeHb OakaiiaBpuara),
YTBEpP)KIECHHOTO puKa3zoM MuHucTepcTBa oopazoBanus u Hayku P@ ot 12.08.2020 r. N 954.

PaGouass mporpamma COJCpXHT O0Os3aT€NbHBIC JJISi W3YYCHUS TEMbl IO JHUCIUILINHE
«Mapketunr». M3yuenne aucuuruinabl «MapKeTHHT» COCcOOCTBYET (POPMUPOBAHUIO TEOPETUUYECKHIX
OCHOB COIIMaJbHO-3KOHOMUYECKOH CYIIHOCTH MAapKETHHIa ¥ COBPEMEHHBIX METOJIOB MAapKETHHIOBON
JESATeIbHOCTH MPEIIPUATHHA.

MecTO IMCHUILVIMHBI B CTPYKTYpe 00pa3oBaTe/IbHOM MPOrpaMMbl

Hacrosimmast qucnumivHa BKIIFOYEHA B 9acTh, (POPMHUPYEMYIO YIaCTHUKAMH OOpa30BaTEIbHBIX
otHomeHu boka 1 y4eOHBIX M1aHOB 1Mo HampasieHuio moarorosku 38.03.01 Dxonomuka (ypoBeHb
OakanaBpuarta).

JucuuruimHa u3ydaercst Ha 2 Kypce B 4 cemecTpe [UIsi OYHOM M 04HO-3a09HOU (hopM 00ydeHHs,
IK3aMeH.

Heab n3yyeHus TUCHUINITUHBI:

dopmupoBanue y oOydaronmxcs (OPMHUPOBAHUE TIYOOKHX TEOPETUYECKUX 3HAHHU I10
HCIIOJIb30BAaHUIO OCHOB MAapKETHHTA; O0ydeHHUE CIoco0aM W IMOAXO0JaM MPAKTUYCCKOTO MPUMEHEHUS
WHCTPYMEHTOB MAapKETUHTa B JEATEIBHOCTH MPEINpUATUI (OpraHu3anuii, (GpupM) B YCIOBHSIX
PBIHOYHBIX OTHOIICHUN HAa OCHOBE 3(h(PEKTUBHOTO MCIOJB30BAHUS MX IMOTCHIMANIA C OPUCHTAIIMEH HA
MOTpeOUTEIISI.

3agaun:

— (opMHpOBaHHE IIEIOCTHOE TMPEACTABIEHHE 00 W3YyYEHHH TEOPETUYECKUX OCHOB
MapKETUHTa;

— O3HAaKOMJIEHHE C MPHUKJIAJHBIMH METO/IaMU MapKETUHIOBBIX HCCJIEIOBAaHUI HAa Makpo- U
MUKpPOYPOBHE;

— (QopMupoBaHHE HABBIKOB MCCIIEOBaHUS NPoOIEM U OCOOEHHOCTEH OpraHu3aluud u
IUTAHUPOBAHMUsI MapKeTHHra Ha MNPEeANpHUATUsAX (OpraHu3auusax, (upMax) paslIuyHbIX OTpaciieit
SKOHOMMKH;

— (opmupoBaHue 3HaHUH B 00JaCTH pealn3aluu TOBapPHOM, IEHOBOM U KOMMYHHUKAIIMOHHOM
IIOJINTUKU;

—  (dopMHpOBaHHE CITOCOOHOCTEH OLIEHKH KOHKYPEHTOCIIOCOOHOCTH TOBapa U KOMIIaHHH;

—  (dopMHpOBaHUE MIPEJICTABICHUS O MEXaHU3MAaX MEKIYHAPOJHOTO MapKETUHTa;

— ¢opMupoBaHME 3HaHMM B 00JacTH NPUMEHEHHs IPAaBOBON M HOPMATHBHON Oa3bl B
OpraHM3ali MapKETHHTOBOM JAESITeNbHOCTH; (OPMUPOBAHME HABBIKOB TBOPYECKOM peaau3aluu
TEOPETUYECKUX M MPUKIAJHBIX 3HAHUM B MPAKTUYECKOM AeATeNbHOCTH OakallaBpa SKOHOMHUCTA Ha
MpeanpusaTHH (OpraHu3aiuu, pupme).

Komnerenuuu ody4yamwinerocsi, popMupyemMbie B pe3yJabTaTe OCBOECHHUS AUCIUIIIHHBI:

[IK-5 — cmocobeH oCymecTBIATh aHANU3 pBhIHKA M OCYHIECTBISATH CHAEIKH C LIEHHBIMH
Oymaramu ¥ IpOU3BOJHBIMH (PMHAHCOBBIMU HHCTPYMEHTAMH;

[IK-6 — cmocoOeH OCyIIEeCTBIATh MOHHTOPUHI KOHBIOHKTYPHI (DMHAHCOBBIX M TOBAPHO-
CBIPBEBBIX PBHIHKOB U OCYHIECTBIIATH KOHCYJIBTUPOBAHUE KIMEHTOB IO HCIIOJIB30BAaHUIO (PHHAHCOBBIX
MPOAYKTOB U YCIIYT.

2. IlepevyeHb NJIAHHPYEMBIX pPe3y/JbTATOB 00y4YeHHsl, COOTHECEHHBIX € IUIAHMPYEMBbIMH
pe3yJbTaTaMu 0CBOEHHs 00pa30BaTeJIbLHON MPOrpaMMbl
[Iporiecc  w3y4yeHMs  AMCUMIUIMHBI  HampaBieH Ha  (OPMHpPOBAHHE  KOMIICTCHIIUH,
npeaycMoTpeHHbix PI'OC BO mo nampasnenuto mnoarotoBku 38.03.01 Dkxonomuka (ypoBeHB
OakanaBpuaTa) ¥ Ha OCHOBE MPO(ECCHOHATBHBIX CTAaHIAPTOB:
- «Crenuanuct pslHKa HEHHBIX Oymary, yTBep KAeHHbII Npuka3oM MuHHCTEpCTBa TpyAa U
counanbHoOM 3amuThl Poccniickoit @eneparuu ot 23.03.2015 r. Ne 184H;



- «Crnenuanuct mo CTPaxOBAaHUIO», YTBEPKIACHHBIM MpHUKa3oM MUHHUCTEpPCTBA Tpyla HU
counanbHoM 3amuThl Poccniickoit @enepanuu ot 06.07.2020 r. Ne 4044;

- «CrnenuanucT Mo yOpaBICHHUIO PUCKaAMW», YTBEPKACHHBIM NpuKa3zoM MHUHHUCTEpPCTBA
Tpyza u coruanbHou 3amuTsl Poccuiickoit @eaepannu ot 30.08.2018 1. Ne 564H;

- «CHGI_[I/I&]'II/ICT 1o (bl/IHaHCOBOMy KOHCYJIbTUPOBAHHIO»,

YTBEPXKJACHHBIH PUKA30M

MunuctepcTBa TpyJa u courabHon 3amuTthl Poccuiickoit @enepanun ot 19.03.2015 r. Ne 167H;

Kon Pe3ysabTarhl 0CBOCHUA HNuaukaropsl DopMbI
KOMIeTeHIHH OOII (conep:xanue AOCTHKEHUS o0pa3oBaTebHOI
KOMIIeTeHI[Hi) KOMIIEeTeHIH i e TeJIbHOCTH,
crnoco0cTByOIMe
¢dopmupoBanmio u
Pa3BUTHIO
KOMIIeTeHIIUH
I1K-5 Crnioco6HOCTB [IK-5.1. Anamus | KonTtakTHas pabora:
OCYILLECTBIATh AHAINU3 | COCTOSIHUSA pbiHKa | Jlekuuu
pPBIHKA M OCYIIECTBIIATh | IEHHBIX ~ Oymar U | [IpakTudeckue 3aHATHS
CHIEJIKH C IEHHBIMU IIPOU3BOIHBIX CamocrosrenbHas
Oymaramu u (UHAHCOBBIX pabora
IIPOU3BOIHBIMU UHCTPYMEHTOB
(buHAHCOBBIMHU [1K-5.2.
MHCTPYMEHTaMHU OcymecTBieHue
CHIEJIOK C IIEHHBIMHU
Oymaramu u
MIPOU3BOIHBIMA
(brMHAHCOBBIMU
WHCTPYMEHTaMHU
I1K-6 Crnioco6HOCTh [1K-6.1 Monutopunr KonTaktHas pabora:
OCYILECTBIIATD KOHBIOHKTYPBI Jlexuuun
MOHHUTOPHUHT (UHAHCOBBIX U [IpakTryeckue 3aHATUS
KOHBIOHKTYPbI TOBAPHO-CHIPbEBBIX CamocrosrenbHas
(UHAHCOBBIX U | pHIHKOB pabora
TOBapHO-CBIPbEBBIX I1K-6.2
PBIHKOB u | KoncynsTHpOBaHue
OCYILECTBIIATD KJIUCHTOB 1o
KOHCYJIbTUPOBAHHE WCTIOJIH30BAHUIO
KJIUEHTOB 10 | (PMHAHCOBBIX
HCIOJIb30BaHUIO MPOAYKTOB U YCITYT
(UHAHCOBBIX
IPOAYKTOB U YCIIYT

3. O0beM AMCUMILIMHBI B 3a4e€THBIX eIHHUIIAX € YKA3aHHEM KOJHYEeCTBA aKaJeMHYeCKHX
YacoB, BBbIJEJEHHBIX HA KOHTAKTHYI0 padoTy o0ydyamommxcsi ¢ mpenogaBarejeM (Mo BuaaM
3aHATHH) U HA CAMOCTOSATEJIbHYI0 Pa0oTy 00yUYaromuxcst

OO01mas TpyA0eMKOCTh JTUCIHTLINHBI COCTAaBIISICT 3 3a4CTHBIC SIUHUII.

3.1 O0béM TMCHUIIMHBI 10 BUAAM Y4eOHBbIX 3aHATHI (B Yyacax)

Bcero yacos

O0BbéM TMCHUIIMHBI ouHas popma OYHO-3a04Hast Gpopma
oOyueHus oOyueHus
OOu1ast TPy10€MKOCTh IUCIUIITUHBI 108
KonrtakTHas pabora oOyJaronmxcs ¢ mpernogaBaTeieM 36 10
(Bcero)
AynuTtopHas pabora (Bcero): 36 10
B TOM 4HCIIE!




JIEKIIUNA 18 4

CEeMUHAPbI, MPAKTUYECKHUE 3aHATHUS 18 6
sabopaTopHbBIC PAOOTHI
KonTtpons 36 9

Bueaynuropnas pabota (Bcero):

B TOM 4HMCJIC:

CamocrositenpHast paboTta o0ydaronuxcs (BCero) 36 89
Bua npoMexyTodHOl aTTecTaluu 00y4aromerocs + +
(x3amen)

4. CoaepxxaHue QUCHMILIMHBI, CTPYKTYPHPOBaHHOE 10 TeMaM (pa3jejaM) ¢ yKa3aHHeM
OTBEJCHHOI'0 HA HUX KOJMYECTBA aKA[IeMHYECKHX YaCOB H BUAOB Y4eOHBIX 3aHATHH
4.1. Pa3zgennl AUCHMIVIMHBI M TPYIOEMKOCTh IO BHAAM Y4yeOHbIX 3aHATHH (B
aKaJeMHYeCKHX Yacax)
AJist 04HOH (popMBbI 00yUeHH S

Bunnbl yueOHoii padoThl, BKIOYas =
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1. Tewma 1. CounanbHo-
3KOHOMMYECKasA OCHOBA 4 8 2 2 4 Onpoc
MapKeTHUHTa
2 Tema 2. Orpoc, perieHue
MapkeTuHroBsie 4 10 2 2 6 P 3;1;[paq
UCCIEIOBaHUS
3. Tema 3 MapkeTuHrOoBas 4 10 ) ) 6 Omnpoc, penieHue
cpena 3a1a4
4. Tema 4. CermeHTaIus ONDOC. DELICHIC
pPBIHKA U aHAJIN3 4 12 4 4 4 P 3;1z[paq
KOHKYPEHTOK
S. Tema 5. UccnenoBanne 4 12 4 4 4 Omnpoc, pemenue
TOBAapHOTO PhIHKA 3a1a4
6. Tema 6. ToBapHas OMPoc. DelleHHE
MOJINTUKA U 4 10 2 2 6 P 3;1;[paq
1IeH000pa3oBaHMe
" Tema 7. Ormpoc, penienune
MapxkeTuHroBbie 4 10 2 2 6 P 3;1211)aq
KOMMYHUKAIIUU
8. DK3aMeH 4 36
9. HUTOIO: 4 108 18 18 36




JJIS OYHO-32049HOI (popMBbI 00yUeHU s
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1. Tema 1. CounanbHo-
3KOHOMHYECKasi OCHOBa 4 14 1 13 Omnpoc
MapKeTHHIa
2 Tema 2. Ormpoc, perenne
MapKkeTuHIroBbIE 4 14 1 13 p 3;123[1
UCCIIEIOBAaHHUS
3. Tema 3 Mapketunronas 4 14 1 13 Ornpoc, penieHue
cpena 3a/1a4
4. Tema 4. CermenTanus OIDOC. DellICHe
pBIHKA U aHAIU3 4 14 2 12 poc, p
3a1a4
KOHKYPEHTOK
S. Tema 5. UccnenoBanue 4 14 2 12 Ompoc, pemieHne
TOBapHOT'O PhIHKA 3a1a4
6. Tema 6. ToBapHas OIDbOC. DeLlCHIe
MOJINTUKA U 4 14 2 12 poc, b
3a1a4
1IEHO00pa30BaHKe
v Tema 7. Onpoc, perienue
MapkeTuHroBsie 4 15 1 14 P 3;1z[paq
KOMMYHUKAIIUH
8. DK3aMeH 4 9
9. HUTOrO: 4 108 4 6 89

4.2. Conep:xaHue TMCUMILUIMHBI, CTPYKTYPUPOBAHHOE MO pa3ieiaM (TeMaMm)

Tema 1. ConnanbHO-3KOHOMUYECKasi OCHOBA MAPKETHHIa

Cooepoicanue n1eKyuoOHHbIX MaAmMepuaios

[Ipenmer u crpykTypa aucuuruivebl. Llenu w 3amaun aucuuminHel MecTo TUCHUIUIMHBI B
cucTeMe MOATrOTOBKU OakanaBpoB. MapkeTHHI Kak Hayka. COBpeMEHHOE COCTOSIHUE M MEPCIEKTUBBI
pa3BuUTHs MapkeTuHra. OnpenesieHue OCHOBHBIX MOHATUN MapKeTHHTa. CyIHOCTh KaTerOpuil: Hy»X/1a,
noTpeOHOCTh, CIPOC, TOBap, OOMEH, PBHIHOK. YcioBUA (DyHKIHMOHUpOBaHUSA pbiHKA. ConepikaHue,
¢byHKIMM, 0O0BEKTHl W BUABl MapkeTuHra. Mcrtopus (popmMupoBaHUS MApKETUHIOBOM KOHLIEMLUU:
OCHOBHBIE €€ MNpeACTaBUTENN M IIKoibl. OCHOBHbIE BHJbl MapkeTuHra. CoxpepkaHue U ILenU
MapKETHUHTOBOM JIeATEIbHOCTH, €€ OCHOBHBIE MPUHLIMIIBI. Crenuduueckre GyHKINN MapKETHHTa.

Cooeporcanue npakmuyeckux 3aHAMuU.

1. Yto Takoe mapkeTunr? KakoBa ero posiib B 5)KOHOMHUKE?

2. JaiiTe ompenelieHUE M ONHMCAaHUE MAapKETHHroBbIX (yHkumi. Ilouemy anamuTHyeckas
GyHKIUS SBJISIETCS OCHOBOM MPAaKTUYECKOTO MapKeTUHTa?

3. OxapakTepHu3yiTe 3BOJIIOLHUIO B3MJIA0B HA POJIb MAPKETHHIa B KOMIIAHUH.

4. Korma, mo BameMy MHEHHIO, MapKETHHI TOsIBWICA B coBpemeHHOM Poccun? Kakue
00CTOSTENILCTBA CLIOCOOCTBYIOT PAa3BUTHIO POCCUIICKOro MapKkeTHHra? Yto Memaer HHTEHCU(UKAIIIH
MAapKETHHIOBBIX UccaeaoBannii B Poccun?

5. B ueM cocTOSIT OCHOBHBIE IPUHIUIIBI MAPKETUHIA U €0 OCHOBOIIOJIAratoIINe KOMIIOHEHTHI?
OxapakTepu3yiTe MapKeTHHT-MHUKC (4 «P»).

6. Kakue BUibl MApKETUHIA U METO/Ibl MAPKETUHIOBOM J1eATENbHOCTH Brl 3HaeTe?



7. Pacckaxute O TOBAapHOM, MPOU3BOACTBEHHOM, COBITOBON KOHIICTIIUSAX yIpaBiieHus. B uem
UX IPUHIUIHAIBHOE OTJIMYKE OT MAPKETUHTOBOW KOHILICTIIIH?

8. BceM num KomMmaHWsIM HY)XKHO NPUMEHSTh KOHIENuuio MapketuHra? Kakwe koMmaHuu
HYXXJIAIOTCS B Hel Oombmie Bcero? Iloyemy HEKOTOpbIE OpraHHM3allH TEPEXOIIT OT KOHIICTIIHU
MapKeTHHTa K KOHIEMIUN COIUAIbHO-3TUYECKOT0 MapkeTuHra? B uem ero cymuocts?

9. B uem 3akmrouaeTcsi cTparerus U TakTHKa Mapkerunra? Kakue mpeumylinecTBa Moiay4yaer
MIPOU3BOIUTENDb, pa3padaThiBasi CTPATETUIO M TAKTUKY MOBEJIEHUSI Ha PhIHKE, U YTO MPUOPUTETHEE MPU
OTnpe/IeJICHUU KPAaTKOCPOUHOM TPpOrpaMMbl MapKeTHHTa?

10. Kto sBnsercs cyObekTtoM MapkeTuHra? KTo BBIMOSMHSET MapKETHHTOBBIC (QYHKITUN?
MoskeT 1 OTCYTCTBUE OJHOIO U3 CYOBEKTOB MapKETHUHIa MOBJIUITH Ha JOCTHIKEHHE 1esield (UPMBI U
nouemy?

Tema 2. MapKkeTHHIOBbIE HCCICIOBAHUSA

Cooeporcanue 1eKYUOHHbIX MAMEPUANO8

[TonsiTe M 1€MW MApKETUHIOBBIX MccieqoBaHMM. KoHIenuuu u cTpykTypa MapKeTHHITOBBIX
uccienoBanuii. KauecTBeHHbIE M KOJIMYECTBEHHBIE METOBI UccieoBaHui. CrcTeMa MapKETHHIOBON
nHpopmanuu. [loHaTHS MepBUYHON 1 BTOpHYHON MHpopManuu. CpaBHUTEIBHBIA aHAIN3 OCHOBHBIX
METOZOB  IOJy4YeHHMs MapKeTMHIoBOH uH(oOpManuu: ¢GOKyc-Tpylmbl, TIIyOOKHE HHTEPBBIO,
HaOJIOACHNUS, OINMPOCHl, AKcHepuMeHT. [IpaBuia W TpPOIETyphl MapKETHHTOBBIX HCCIIEIOBAHHA.
CtpykTypa, cxeMa U 3Tarbl MAPKETUHIOBOI0 HccienoBaHus. OObEKThl U CyObEKThl MapKETHHIOBBIX
HCCIIEA0BAHUM.

Cooeporcanue npakmuyeckux 3aHAMu .

1. Kak ycrpoeHa MapkeTHHroBass HHPOpMaMoHHas cuctemMa? B yeM cocTOsIT JOCTOWHCTBA U
HE/I0CTAaTKU CO3JIaHMsI Ha UpMe CUCTEMbl MapKETUHIOBOM nH(popmanun?

2. Yro mpexacraBisieT coOoM cucreMa BHYTpeHHEH oTuerHocTu? Kakue cBeneHuss B Hei
OTpa)karoTcs?

3. KakoBo mpenHa3HayeHHE CHUCTEMbl MapKeTHHTroBoro HaOmoneHus? Kakue wmepbl
HE00XO0AUMO MPEAIPUHATD, YTOOBI YBETMUUTh KAUECTBO MApPKETUHTOBBIX HAOIIOJCHUNA?

4. JlaliTe XapaKTepUCTUKY CHCTEME MAapKETHHTOBBIX HCCIECOBAHUNA M CHCTEME aHajIu3a
MapKeTUHroBol uHpopmanuu. Kakue wmaremaTHuecKue MeETOIbl MCIOJB3YIOTCS B  CHCTEME
o0ecrnieueHnss MapKEeTUHTOBBIX pPeleHU?

5. Tlepeuncnute M OMNMIIMTE OJTambl (CTagUM) MapKETUHTOBBIX HccienoBaHuil. [louemy
HEoOXOMMO B TEPBYIO OdYepelb YETKO ONpeldeNuTh MpoldieMy U chopMyIupoBaTh LEIH
HCCIEI0BaHuA?

6. B ueM 3aKkiI04aroTCsl OTJIMUUTENbHBIE OCOOEHHOCTH MEPBUYHON M BTOPUYHONU MH(OpMaLuu
IIpY IIPOBEJEHUM MapKETHMHIOBOro ucciieoBaHua? Kakue MeTonsl U MHCTPYMEHTHI MapKETHHIOBBIX
UCCIIEIOBAaHUM UCIIONIb3YIOTCA JUIS MTOJIy4€HUs IEPBUYHON HHPOpMau?

7. ITocne pa3pabOTKM IIaHA COCTABJIEHUS BBIOOPKU MCCIIEOBATEINb JOJKEH OCTAHOBUTHCS Ha
KOHKPETHOM cIroco0e KOHTakToB ¢ ayautopuedd. Kakume cmnocoObl KOMMYHHKAalMd OH MOKET
UCHo0JIb30BaTh? B yeM nx npeumyiecTsa U HEJOCTaTKU?

8. B ueM 3akiro4aercs HCCIENOBaHUE PBIHKA M UCCIEA0BAHUE TIOTEHIUAIBHBIX BO3MOKHOCTEN
¢upme1? Kak cooTHOCATCS MEXKy CO00I KOHKYPEHTOCIIOCOOHOCTh TOBAapa U KOHKYPEHTOCTIOCOOHOCTD
bupmsb1?

9. Onumure monens Maiikia Ioprepa.

10. Yro Takoe pbIHOK? [laiiTe XapaKTEpUCTUKY TAaKUM BHUJAM PBIHKA KaK MOTECHUIHUAJIbHBIM,
JTOCTYIHBIN, 00CTYKMBAEMBbIH U PHIHOK IPOHUKHOBEHHS.

11. [JaliTe XapaKTEPUCTUKY PHIHOYHOTO CIIPOCA U CIIPOCa Ha MPOAYKT KOMIIAHWH.

12. B yem 3akiroyaeTcs OLEHKa TEKYILEro Crpoca 1 OlieHKa OyayIero crpoca’?

Tema 3. MapkeTuHroBas cpeaa

CoOeporcanue 1eKYUOHHbIX MAMeEPUanos

IlonsiTHe MapKeTHMHIOBOM cpebl. BHYTpeHHsss M BHEIIHAA cpela NpeanpusTvs. BHemHss
cpena MapkeTuHra. Mukpocpena: noCTaBIMKH, IOCPENHUKH, KOHKYPEHTBHI, TIOKYIIAaTEIIH.



Makpocpena: CcTaOWIBHOCTh TIOJUTUYECKOW  CHCTEMBl PBIHKA; JKU3HEHHBI YpPOBCHb,
MOKYIAaTeIbCKasi CIIOCOOHOCTh  OOINECTBA; TMpaBOBasi 3aKOHOAATENbCKas CHUCTEMa, 3aluTa
OKpYy’Karollled MPHUPOIHOM cpenabl, CTaHAapThl B 0O0JacTH  MPOM3BOACTBA M IOTPEOJICHUS
MPOJYKIMK, YyPOBEHb HAyYHO-TEXHUYECKOTO TIporpecca; reorpaduyueckue, KIMMATHYECKUE U
UCTOPUYECKHE  YCIOBUSA, KYJIbTYpHbIE  TpagulluH, Aemorpaduueckue (GpakTopbl, SIKOJIOTHYECKast
oOctaHoBKa. BHYyTpeHHss cpena MapKETHUHTA. CuryanmoHHBIH aHau3 BHYTPEHHEH
nesTenbHOCTH. DYHKUMM  OPEeOUpUATHs, JAEHCTBYIOIIET0 HA  MPUHIUIAX MapKeTHHTa, ero
cTparerud. MecTo MapKeTHHTa B CTPYKTYPE OPTaHU3aLUU U YIIPABICHUS PEITPUSTHEM.

Cooeporcarnue npakmuyeckux 3aHamull.

1. KakoBbl BaXHEHIIME pa3Iudyusi MEXIYy MapKETHMHTOBOM HWH()OPMAIMOHHOW CHUCTEMON H
MapKETHUHTOBBIM UCCIIEI0BAHUEM?

2. Uto npeAcTaBiIsoT cOO0M MEPBUYHBIC U BTOPUYHBIC JaHHBIC?

3. Kakuie ucTouHMKH BHEUTHEH HH(DOpPMAIIH MOTYT HCIIOIH30BATHCSI MAPKETOJIOTaMu ?

4. KakoBbl 3Tanbl MAPKETUHIOBOI'O UCCIEA0BaHUA?

5. Kakumu metogamu c6opa nmepBUYHBIX JAHHBIX HEOOXOIUMO BOCTIONB30BATHCS B CICTYIOIINX
CUTYaIUsIX:

— Bumanmenen marasuHa TOTOBOM OAEXIBI HAMEPEH pPACIIMPUTH ACCOPTHUMEHT TOBApOB M
KENlaeT y3HaTh, KaKHe BHUJIbI OACKbI OYyT MOJIb30BATHCS MOBBIIMIEHHBIM CIIPOCOM.

— @upMma, TMIAHUPYIOIIAs MPOU3BOJICTBO HOBOTO TIPOAYKTA — MOJOYHO-(PPYKTOBBIX
KOKTEWIEH, TOJ>KHA ONPENIEIUTh HAJTMYUE CIIPOCa Ha 3TOT MPOIYKT.

— IIpousBogutenu xi1e000yTOUHBIX H3ACTUN XOTETH OBl ONMPENETUTh 00HEMBI, ACCOPTUMEHT
Y 4aCTOTY 3aKYIOK CEMbsIMH XJie0a U APYToil BHIMIEUYKH MO JHSIM HEJICIH.

— Menemxep oTaena CTOIOBOM MOCYIbI OCTABHII Mepe] cOO0H 3a/1auy — MOJICYUTATh, KAKOH
MIPOIICHT MOKYIaTeseH, MOCETUBIINX OTAEI, YXOIST C MOKYIKOM.

Tema 4. CerMeHTALMA PHIHKA M AHAJHM3 KOHKYPEHTOB

CoOeporcanue 1eKYUOHHBIX MAMEPUANO8

[Tonsitue neneBoro peiHka. CermeHrtauus pbiHKa. [IpuHIMIBIL, 1enu U 3a7adyd PHIHOYHOU
cerMeHTanuu. CermMeHTanysi pblHKa Ha OCHOBE 3aJaHHBIX KPUTEPUEB: COLMAIBHO-D)KOHOMHYECKHX,
reorpaUyecKux, JeMorpapuueckux, AITHOIpaUUYECKUX, ICUXOJOTHYECKUX, IOBEIECHYECKUX.
KommiekcHble KpUTEpUU cerMeHTaluu pbiHKa. OCOOEHHOCTH CErMEHTAllMM pPbIHKAa Ui TOBapoB
MIPOM3BOJICTBEHHOTO Ha3HAu€HUsT U MNOTpeOuTenbcKux ToBapoB. (CermeHranuss pblHKA U
[IO3ULMOHUpOBaHUE ToBapa. IIOHATHA: «PBIHOUHOE OKHO», «PBIHOYHAs HUIIA», «IIEJIEBOM DPBIHOK.
MapkeTuHroBele ctpareru U crnpoc. CoOOTHECeHHWE NOTEHIUAIbHBIX BO3MOXKHOCTEM (UpPMBI C
TpeOOBaHUSAMHU pBIHKAa M 3ampocamu mnorpeduteneil. CermeHTraius mo norpedutensM (mpoduiito
notpedurenst). CermeHTanus 1o npoaykTy. CerMeHTaIus 1o kanaiaMm cosita. BeiOop 1eneBoro peiHka
U ONTHUMAJIbHON phIHOYHOW HUIIU. OLEHKa eMKOCTH U MPHUBIIEKATEIHOCTH CErMEHTa phIHKA. BriOop
CTpaTernu OxBaTa pbIHKA: HeAU(PPEepeHINPOBAHHBIN MapKETHHI, KOHLUEHTPUPOBAHHBI MapKETHUHT.
[ToHATHE MO3MIIMOHMPOBAHUS TOBapa Ha BHIOPAHHOM CcerMeHTe. MeToJIuKa MO3UIMOHUPOBAHUS
TOBapa U oleHKa ero s¢¢exkTuBHOCTH. KOHKypeHIus Kak (aKkTopbl MAapKETUHIOBOM cpenbl. Bumbl
KOHKypeHIUU. DYHKIMOHANbHAsA, BUIOBas, MEK(DUPMEHHAs KOHKYpeHLMs. MOHOMONUCTHYECKAs U
4yucTasg KOHKypeHLus. LleHOBbIE M HELEHOBbIE METOAbl KOHKYpeHIMH COBpPEMEHHBIE TEHICHIMH
KOHKYPEHTHOM OOpbObl Ha MEXIYHAapOAHBIX pbIHKax. [loOHATHE KOHKYPEHTOCIIOCOOHOCTH
NpennpusaTHs. AHaIM3 KOHKYPEHTHBIX IO3ULUMH M KOHKYPEHTHOTO TOJOXKEHUS MNPeapusTUs:
OPUHIUIBI, (akTopbl. KOHKYpEeHTHOE NPEeUMYIIECTBO MPEANPHUATHS - CTPATEerHsl €ro JOCTHKEHHS.
Bo3MoOXHBIE peaKIM¥ KOHKYPEHTOB Ha PBhIHKE.

Cooeporcanue npakmuieckux 3aHamun’

1. Kak BBl NOHMMAaeTe MOHATUSA «PBIHOK», «PBIHOYHAs cUCTeMa»? B dem 3axmrodaercs
crnienn(uKa ppIHOYHOM CUCTEMBI?

2. Kakue ObiBatoT pbiHKH? OXapakTepu3ylTe TUIBI U BUABI PHIHKOB.

3. Uto Takoe «eMKocTb» priHKa? Kak oHa paccunThiBaeTcs?

4. Kakue Tpu 3Tana pa3BUTUs KOHIENIUN MAPKETHHTa MOKHO BBIICIIUTH?

5. Uro Takoe cerMeHTHpOBaHUE pbIHKA? B 4eM 3aKiIro4aroTcsl OTIMYUS MEXAY MapKETHHIOM
CETMEHTa, MAPKETUHIOM HUIIIM, MAPKETUHIOM PETMOHA U HHIUBUYaIbHbIM MapKETHHIOM?



6. OxapakTepu3yilTe 3Tanbl NOPsIAKA MPOBEICHUS CETMEHTHPOBAHUS PhIHKA.

7. Kakue mpu3Haku CErMEHTAlMM CyllecTBYIOT? Ha3oBuTe mnepemMeHHbIE, COOTBETCTBYIOLINE
KaxkoMy npusHaky. [Ipusenure npumepsl. Kakue kputepun cerMeHTaui MOXKHO BbIIECTUTH?

8. Kakue BapuaHThl oOXxBaTa pbHIHKOB cCyulecTBYlOT? IlpeacraBbTe HMX CpaBHUTEIBHYIO
xapaktepucTuky. Kak ¢gupma BeisiBiIsieT Haubosee BHITOHbIC AJis ce0sl CeTMEHTHI PhIHKA?

9. B uem 3akirovaeTcsi MO3MLIMOHKUPOBaHKE ToBapa? OxapakTepusyiite mMatpuily Ancodda u
BocToHckyto MaTpuiry.

Tema 5. UccienoBanne TOBAPHOT0 PhIHKA

Cooepoicanue n1eKyuoHHbIX MaAmMepuaios

OCHOBHBIE XapaKTEPUCTUKH MOKYIATeN sl MOTpeOUTENbCKUX ToBapoB. [loBenenne norpeduTens.
[Ipouecc mpuHATHA pelIeHUs O MOKYIKe B MoTpeduTenbekoil cdepe. HampaBneHuss MapKeTUHTOBOTO
aHanu3a norpebuteneii. HIuBUyabHbIE W OPraHW30BaHHBIC MOTPEOUTETN M OCHOBHBIC T'PYIIIBI
MOTUBAallMM HMX MOKYNATEeIbCKOro mnoBeAeHWs. Teopunm MoruBanuu. Teopus MOTHBALMMU
MaxkKnemranga (McClelland). Teopust motuBauuun Macnoy. [lcuxonorndeckue motuBsl Makl upa
(McGuire). MotuBanus no @peiigy. dakTopsl BHEIIHETO BIUSHUS HAa MOBEACHUE MOTPEOUTENEH.
Wnentudukanust KyIbTypHBIX IeHHOCTeH. Kiaccudukanms meHHOCTEH, BIMSAIONIMX HA TOBEACHUE
notpebureneii. Buyrpennue (¢akrtopsl moBeaeHus mnorpeduteneid. Bocmpustue. Buumanmue.
WuTepnperanus. MapkeTUHroBasi CTparerusi, OCHOBaHHasi Ha MHOXKECTBEHHBIX MOTHBaxX. MeTo[ibl
uccaea0BaHus MOTHUBalMU. Meroasl accounanuu. Meroasl 3aBepiieHus. MeTonbl MHTepIpeTaluu.
Metox Qokyc-rpynm. MapkeTHHTroBasi CTpaTerus, OCHOBAaHHAs Ha MOTHBAIlMOHHOM KOH(QIIHKTE.
[Icuxonoruyeckre W JMYHOCTHBIC BO3ACHCTBHUS HA MPOILIECC MPHUHITHUS PELIECHUS MOTPEOUTENEeM O
MOKynKe ToBapa. llporecc HpuHATHS pELIEHUS O IOKYIKE M MapKETHHIOBas XapaKTepHUCTUKA
MOKyIaTesl.

Cooeporcanue npakmuyecKux 3aHamul.

1. Yro mpexacraBnsieT coboii Mojaenbs MoBedeHUs mokymnatenei? OObSICHHUTE, YTO SIBISETCA
OTIIPaBHBIM ITYHKTOM IIOHHMMAaHUs MOBEAEHUS Mokymnareneil? Kakas Bo3HMKaeT OTBETHAsl peakius y
MOKyTIaTenen?

2. HazoBure (bakTophl, OmpeAensione TmoBeAeHUe moTpeduTens. OObsICHUTE, Kak
KyJIbTypHbIE (aKTOpbl (OCOOEHHO KYJbTYpa, CYOKYyJIbTYpa M HPUHAAJIECKHOCTh K OINpPEIEICHHOMY
COLIMAJIbHOMY KJIAcCY) BJIUSIOT HA MOKYIATEIbCKOE MOBeIeHNE?

3. Kakue xpurepun pazaeneHus OOIIECTBa Ha KJIACChl CYIIECTBYIOT, U KakKHE COLMAJIbHBIE
KJIACCHI UM COOTBETCTBYIOT? OxapakTepu3yiiTe ocHOBHbIE comuaibHbie kKiacchl CIIIA u Poccun, B
YeM UX MPUHLUNHAIBHOE OTINnYue?

4. Yro BBl MOHUMAETE I0J PePEPEHTHHIMU IpyNIaMH, KAaKO€ BIUSHUE OHU OKa3bIBalOT Ha
uHauBUIa?

5. OxapakTepu3ylTe Takoe BaXXHEWIee COLUATBbHOE OO0BEAMHEHHE TMOTpeOUTeNei-
IOKyTarened kak ceMbs. [IpuBeaure nmpumeps! TpaJUIIMOHHOTO PA3AEiICHUs BIMSHUS CYIPYrOB IpU
MTOKYTIKE MPOJTYKTOB.

6. Mlaiite ompexneneHue poiu U craryca. Kakue poaum Ha NPOTSHKEHUU JKU3HM BBIIOJIHSET
YeJoBeK?

7. Kakue nuuHOCTHBIE (DaKTOPBI BIUSAIOT Ha pEeIICHUE MOKYaTeNs?

8. OOBsICHUTE TEPMHUH «MOTUBaNMs». Kakue KOHIEeIINY MOTHBAIIMK BbI 3HAETE?

9. Uro Takoe morpebHocTh? Kakme BuabI mOTpeOHOCTEH MOXHO BbLIeIUTh? M300pasute
[IPOLIECC MaTepHaAIU3alMK TOTPEOHOCTEN Ha PhIHKE.

10. Ko siBisieTcst mokymnateneM Ha HotpedutenbckoM poiHke? Kiaccudukanus norpedurenei.

11. Kak BbI MOHUMAETE MPOIIECCHI BOCIIPUATHS, YCBOCHUS U yOCKACHUS?

12. Ilponecc mokynku U noBeneHue nokymnateneil. Kakum obpazom mokymnareiab NPUHUMAET
pellieHre O MOKYIKe U KaKKe ATarbl pu 3ToM mpeonoseBaer? Kakoil MoxeT ObITh KOHEUHas cyab0a
KYIUIEHHOTO TOBapa?

13. KakoBbI 0COOCHHOCTH NIPUHSATHUS PEIICHHS O MTOKYIKE TOBapa-HOBUHKH?

14. Ecnu BBl M3yuynuTe PEKOMEHIYEMYIO JIUTEPATypy, TO CMOXKETE OTBETUTh Ha CIEAYIOILUE
BOIIPOCHI, IIPeIIaraeéMble JIsl CAMOKOHTPOJIS.



15. Yro moHMMarT moja ILEHHOCThIO ToBapa? Kakue (akTopbl ompenenstoT IIEeHHOCTD,
OIIYIIAEMYIO TTOTpeOuTeIeM?

16. Kakue cymecTByloT BApUaHTHI yIOBJIETBOPECHHOCTH IMMOTPEOUTENS MTOKYITKON?

17. Kakue Bbl 3Ha€TE METO/Ibl U3MEPEHUS CTENIEHH YI0BIETBOPEHUS MOKyNaTess?

18. PackpoiiTe conepkaHue 1eNOoYKH CO3aHus IeHHOCTH npoaykTta M. [Toptepa.

19. Kto Takoil «BbeIrofHbIi moTpedbutens»? [lo kakuMm mpUYMHAM HEOOXOTUMO YIEpKHUBAThH
notpedutensa? Kak MOKHO CHU3HWTHh YPOBEHb YTCUKH MOTpEOUTENCH?

20. [laiiTe NOHATHE M XapaKTEPUCTHKY KadecTBa. B ueM 3akioyaercsl pasivuue MExAy
CPABHUTEIBHBIM KQYECTBOM M KAQYECTBOM COOTBETCTBHSI?

21. UYro nmpenmonaraeT  ymnpaBi€HUWE  TOTaJIbHBIM  KadecTBOM?  OXapakTepuzyuTe
MapKETUHTOBYIO CTPATETHIO TOTAIbHOTO KaueCTBa.

Tema 6. TopapHasi HoJIMTHKA M IeHOOOpa30BaHHUe

CoOeporcanue 1eKYUOHHbIX MAMePUanos

ToBap B MapKeTHHT0BO# aesTenbHOCTH. Kitaccudukaryst ToBapoB. ToBapel MOTPEOUTENIHCKOTO
U IPOM3BOJCTBEHHOIO Ha3HAaueHUs ToBapHbIE JMHMM M TIPYNIBI, UX XapaKTEpUCTHKA. ToBapHBIH
accoptuMeHT. [loHATHE  TOBapHOTO  acCCOPTHMEHTAa,  €r0 XapaKTePUCTHKH, (OPMHPOBAHUE,
TEXHOJIOTUS IUIAHUPOBAHUs acCOpTUMeHTa. PbiHOuHas  aTpubytuka ToBapa. ToBapHO-3HAKOBas
CHUMBOJIMKA TOBapa, TOBApHBII 3HAK, €ro 3HaUeHUE U TpeOoBaHUs K HeMy. DupMeHHOe Ms ToBapa.
JKu3HeHHBI LUKI ToBapa. XapaKTEpUCTHKA JSTaloOB JXU3HEHHOIO LUKJIAa TOBapoB. ToBapHble
cTpateruu. Marpuna bocToHCkoil KoHcanTuHroBod rpymnmbl. PazpaboTka HOBBIX TOBapoB. Bwixon
HOBOI'O TOBapa Ha pPbIHOK. IIpuumHBl ero yactHoro mpoBaja Ha pblHKE. CTpareruss MapKeTHHra.
VYnakoBka ToBapa. OCHOBHBIE U JOIOJIHUTEIbHbIE MAapKETHMHIOBble (YHKIUU YIAaKOBKU U HX
opraHu3anys B JesTeabHOCTH npennpusatus. [lonstue ¢upmenHoro crTuis, GopMHUpOBaHUS UMUIKA
¢upmer. CoBpeMeHHBIE TEHIEHIMH pa3pa0dOTKU yrmakoBKUA. CepBHCHOE OOCTY)KMBAaHHE KaK 4YacTh
TOBapHOW MOJUTHUKM Tpennpusatuss. Bunabl cepBuca u 3¢(dekTuBHOCT, UX NpuMeHeHHs. LleHoBas
MIOJINTHKA MpeanpusaTusa. lLleHa kak CpencTBO JTOCTHKEHMS LelNed MapKeTHHra. Buasl neH u
0COOEHHOCTH MX NPUMEHEHUs. YCTaHOBJIEHHE IIeH Ha ToBapbl. MeToabl 1ieHooOpa3oBanus. LleHa u
KauecTBO ToBapa. BHyTpeHHMe M BHemIHHE (aKTOpbI, ONpeAessIolue LeHy ToBapa. B3aumocBs3b
LIEeHbl, ce0eCTOMMOCTH TOBapa W NpUObUIM. BO3MOXKHBIE LEHOBBIE CTPATErHU NPEANPHUATHS U
TaKTUYECKHE IOAXOJbl K PpEHICHUI0O HW3MEHEHUS LEeHbl B pPAMKax TOBApPHOM HOMEHKIIATYpHI.
Onpenenenue 11eHbl Ha HOBBIM ToBap. LleHoBas cTpaTerust GUPMBI U €€ THIIbI, BEIPAOOTKAa OCHOBHBIX
HaIpaBJICHUH 1IEHOBOW TIOJMTHUKH, OIpPEJEICHUE YPOBHS II€H, MNPUObUIM M PEHTA0EIbHOCTH.
Crpareruu «CHATHS CIMBOK» U «IIPOPBIBa», CTpaTerun Ju(GepeHIIMPOBAHHBIX, €UHBIX, HEU3MEHHBIX
u rubkux ueH. Crparerus neHoBoro juaepa. [lcuxomornyeckue MeToabl IEHOOOpa3oBaHMs. DTallbl
pacuera 6a3ucHOroO ypoBHs LieHbl. CHcTeMa 1eHOBbIX Moau¢uKanuil. IHUIIMaTHBHOE MOBBILICHHE U
MOHMKEHUE 1eHbl. [[puHIunel neHooOpazoBaHus. MeToauKa orpeieIeHus ypOBHS LIEH.

Cooeporcanue npakmuyeckux 3aHAmull

1. YUto Takoe TOBAap M KakKOBBI €r0 XapakTepUCTUKH? Kak Bbl MOHMMAaeTe MOHATHE «TOBapHas
eIUHUIA»?

2. Kakue nsaTe ypoBHEH TOBapa BBIACISIOT MapkeTosioru? JlaiTe XapakTepUCTHKY HEpApXUU

TOBapOB.
3. Kakue xknaccuuKalMOHHbIE MpPU3HAKK M COOTBETCTBYIOIIME UM BHJBI TOBapoOB
CYILIECTBYIOT?

4. JlaiiTe omnpeaereHUEe TaKUM TMOHATHSIM KaK «MapKa», «MapOYHbId 3HAK», «MapO4YHOE
Ha3BaHUE», «TOBAPHBINA 3HAKY, «aBTOPCKOE IIPABOY.

5. Uem cTaHmapTU3UPOBAHHBIA TOBAp OTIAWYAETCS OT JudQEepeHIIMPOBaHHOTO ToBapa?
[IpuBenuTe NpUMEpBI.

6. Jlma dvero HeoOxomuma ToproBas Mapka? Kakue pemeHuss OTHOCHTEIBHO MapOYHBIX
0003HaYCeHUI TPUHUMAET (HUPMA-TIPOU3BOAUTENH?

7. Uto Takoe ymakoBKa TOBapa, U KaKyr pojib OHa BbINOJHIET? Kakue Tpu ci10si ynakOBKH BbI
3Haete? Kakue pemeHuss He0OXOAMMO NPUHATH I TOTrO, 4TOOBI pazpaboTarh 3PPEKTHBHYIO
YIaKOBKY?
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8. JlaiiTe ompeneseHUE TMOHATUAM «TOBApHBIM aCCOPTUMEHT» M «IIHUPOTAa TOBAPHOTO
accopTUMeHTa». Kak Bbl IIOHMMAaeTe pEIICHHE O HapalMBaHUU TOBAPHOIO acCCOPTHMMEHTA BBEPX U
HapalluBaHUK BHU3?

9. Uto Takoe TOoBapHas HOMeHKJIarypa? OmnuInMTe TOBAPHYIO HOMEHKJIATYPY (PUPMBI C TOUKH
3peHusi ee MUPOTHI, HACBIIIICHHOCTH, ITYOMHBI M TAPMOHUYHOCTH.

10. Yro Takoe >xu3HeHHbIH nuki ToBapa? [IpencraBpre rpadguueckoe n300pakeHNe N3MEHEHHS
o0beMa MpoJax U MPUObUIM HAa MPOTSHKEHUU JKU3HEHHOTO LIMKIIa ToBapa. Kakue sTamnsl 37€ch MOXKHO
BBIJICJIUTh?

11. Kakue pa3HOBHIHOCTH KPHUBBIX dKU3HEHHOTO IMKJIa ToBapa Bbl 3HaeTe? Kak ctuib, Mmona u
derum BaUAOT Ha (HopMmy KpuBbIXx? UeM BHYTPEHHUN OTEUECTBEHHBIM KU3HCHHBIA ITUKII TOBapa
OTJIIMYAETCS OT TI00aTBHOT0?

12. Kakue crpaTerud MapKeTHHIa HCHOJB3YIOTCS Ha KaKJIOM JTale >KU3HEHHOIO IMKJa
ToBapa?

13. B uem cymHOCTb U poib 1eHbl? Kinaccudukamus 1meH.

14. Korga Bo3HMKaeT HEOOXOJUMOCTh YCTaHOBJIEHMSI MCXOJHOW lieHbl? B uem 3axirouaercs
METOJIMKA pacueTa UCXOIHOM IeHbI?

15. Kakue menu MOXeT mpeciie/[oBaTh KOMITAaHUS IPH MIOCTAHOBKE 33/1a4 IEHO00pa30BaHus?

16. Kakum oOpazoM IpOUCXOJMUT OmpeneeHrue cipoca Ha Toap? Urto mpencraBiser coOou
KpHUBas CIIPOCa, U KaKue METO/IbI OLIEHKH KPUBBIX CIIPOCA CYLIECTBYIOT?

17. Kakue (axTopsl BIUAIOT Ha YyBCTBUTEIBHOCTH MoTpeOuTensa k mene? Cnpoc Ha Kakue
TOBApBI SABJISIETCS AMACTUYHBIM, a HA KAKUE — HEAJIACTUYHBIM?

18. HikHuii ypoBeHb IIEHBI TOBapa 3aJal0T U3JEPKKH KOMIAHUU. UTO BBl MOHMMAETE O]
u3nepkkamu npousBoactBa? Kakue Buabl uzzepikek cymecTByroT? Kakas mpou3BOAMTENHHOCTH
SIBJIICTCS. ONITUMAJILHOM?

19. Kakue mMeTo bl IeHOO0pa30BaHUs UCIOIB3YIOT (PUPMbI?

20. Kak BAMSIOT TICHXOJIOTHUS IEHOBOCHPHATHS, MOMUTHUKA IIeH (QUPMBI W peakius Ha
MIPEIoJIaraéMylo LEHY CO CTOPOHBI IPYIMX YYaCTHHUKOB PHIHOYHOW JESTEIbHOCTH Ha YCTAaHOBIICHHE
OKOHYATEJIbHOM 1IEHbI?

21. B ueM 3aKkitoyaeTcsl CTpaTerusl «CHATHUS CIMBOK» M CTpAaTErusl MPOYHOTO BHEIPEHHS Ha
PBIHOK?

22. Kak mpoucxoguT IeHOooOpa3oBaHUE MO TeorpauyeckoMy IpPHU3HAKY, CO CKUAKAMU U
3aueTamMM, B paMKax TOBApHOW HOMEHKIATypbl? OXapakTepu3yWTe YyCTaHOBJIEHHME LEH s
CTUMYJIHPOBAHUS CObITA U YCTAaHOBJICHUE JUCKPUMHMHALIMOHHBIX II€H.

23. Yto MOXET MOATOJKHYTh KOMIAHMIO K CHIKeHHMIO 1eH? Kakue (hakTopbl BBI3BIBAIOT
TTOBBIIIICHUE TICH?

Tema 7. MapKeTHHIOBble KOMMYHUKALUHA

Cooepoicanue n1eKyuoHHbIX Mamepuaios

Kananber pacmpeneneHuss TOBapOB - TOBAapOJBIKCHHE: Ha3HAUYCHHE, YPOBHM, OpraHU3aIlus,
KpuTepuu OIeHKU 3PdeKkTuBHOCTH. COBpEMEHHBIC TCHACHIMU DPA3BUTHS KAHAIOB paclpeacieHus
ToBapoB. OnToBas U po3HUYHas TOpropis. [locpeaqaukn, X GYHKIIUA U MOTUBALMSI. DKOHOMHUYECKAs
pons mocpenHuka. DakTopel BbIOOpa TOProBOro mnocpeaHuka. OpraHu3anus COBITOBOM CETH:
TpaAUIIMOHHAs, BEPTUKAIbHAS, TOPU3OHTAJbHAI W KOMOWHHPOBAHHAs MAapKETHHTOBHIE CHCTEMBI.
VYropaBiieHue KaHalaMH paclpeneieHus TOBApOB. DKCTEHCHUBHOE, BBIOOPOUHOE M IKCKIIO3MBHOE
pacmpenenenrue. Bo3mMokHble KOHGIMKTHI B KaHAJIAX pacmnpeneneHus, ux pemeHus. Jlorucruueckue
MOAXOAbl B MAPKETUHIOBOM NI€ATENbHOCTH npeanpusTus. CuctemMa TOBApOJBHXKEHHUS B MApPKETUHTE.
Pemennss mo 00pabGoTke 3aka30B, CO3/IaHUIO 3aMacoB TOTOBOM MPOAYKIMH, WX XpaHEHUIO U
TPAHCIIOPTUPOBKE. TUIBI U CTPYKTYPhl KOMMYHUKALIMI MAapKETUHTa MPEANPUITHS, UX LU U 3a/1a4u.
OCHOBHBIE JJIGMEHTBl CHCTEMBl WHTETPUPOBAHHBIX MAapKETHHTOBBIX KOMMYHUKamuil. (OCHOBHBIE
HanpaBlieHUsT KOMMYHHUKAIIMOHHON MOJIMTUKU: pekiama, public relations, mepcoHanbHbIE MPOJAXKHA H
CpelICTBa CTUMYJIUPOBAHUS COBITA.
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[lonsiTHE M CYIIHOCTH PEKJIAMBbI U €€ BUJbL. XAPAKTEPUCTUKA OCHOBHBIX PEKJIAMHBIX CPE/ICTB
(xananoB). IlmaHupoBanme pekiaMHOW KamraHuu. Pacuer Oromkera U oneHka 3((HEKTHBHOCTH
pEKJIaMHBIX  BBICTYyIUIeHWHA. OpraHuzanus OOIIEeCTBEHHOro MHEHHs (mabmmk pwiermHz  PR).
dopMHUpOBaHUE UMUJKA MPEANPUATHS HA PbIHKE. TOBApHBIM 3HAK U €r0 MCIOJNb30BAaHHE B LENIAX
peknambl. Pons PR B KOMMYHUKAIlMOHHON MOJUTHUKE. XapaKTEPUCTUKA OCHOBHBIX HAMpaBICHUU M
dopm crumynupoBanus cObiTa. Pa3BuTHE CHCTEMBI JHUYHBIX Npojax. JIMuHble (TIEpCOHAIBHBIC)
MPOJaXH, UX CBOeoOpas3usi B mpoiiecce cObiTa ToBapoB. CTUMYyIUpOBaHUE cObITa TOBapa, OCHOBHBIC
BUJbl. COBpEMEHHbBIE BUIbl CTUMYJIMPOBAHUS IOKYIATENel, MOCPEIHUKOB, TOPrOBOIO IEPCOHAJIA.
Konnenmus, pyHkuuu v 3aa4un cTpaTeruueckoro MmapkeTuHra. CTparerus MapKeTUHTa U KPUTEPUH €€
BbIOOpa. Buael crpareruii  MapKeTHMHrOBOW JESTENBHOCTH. XapaKTepUCTHKAa METOJIOB BbIOOpa
CTpaTerMii W MEPONPUITHUA MapPKETUHTOBOM JEATENbHOCTH npeanpusthil. Crparernueckue
MapKETHUHTOBbIE MOJENU: TPUHIUIB pa3pabOTKM U HUCHONb30BaHusA. JlenmoBble cTpareruu:
nopTQenpHble CTPATETHH, CTPATETUU POCTA, CTPATETUH BEPTHUKAIBHOW HMHTETpalud, KOHKYPEHTHBIE
crparerun. CraHfapTh3anus Kak cTparerus MapketuHra. [IporHo3bl W CTpaTerudyeckue IUIaHBI.
PazpaboTka  MapKeTHHIOBOH  TporpaMMbl M €€ MeCTO0 B  IUIAHUPOBAaHUHM  Pa3BUTHUS
MpeaNPUHUMATENILCKOM JesTenbHOCTH (GupMbl. CBOIHBIN BHYTpU(UPMEHHBIN MJ1aH. MapKeTHHT OBBIN
wiaH u OusHec-maH. [locienoBarenbHOCTh Pa3pabdOTKM MapKEeTHHTOBBIX mporpamm. CTpykTypa
MapKETHUHIOBOM mporpaMmMbl. CyIIHOCTh M NPUHLMIIBI OPraHU3alUM MAapKETUHIOBOM J1€ATEIbHOCTH.
@akTopbl KOMIUIEKCHOTO MOAXO0Ja K (YHKIMOHHPOBAHHIO MApPKETHHTa Ha NPEANPUSTHH. THITBI
OpraHU3AlMOHHBIX CTPYKTYp MapKETHUHIa: XapaKTEPUCTUKA, IPEUMYILECTBA U HEAOCTATKU. DyHKIIMN
noJipa3JiesieHnil ciy>)k0 MapkeTHHra u ero crneuuanuctoB. KajgpoBoe obecnieueHrne MapKETHHIOBBIX
ciyx0 npeanpuatua. OO1Me KOHIENIUY IJIaHUpOoBaHUS MapkeTuHra. Crucrema IMjIaHOB MapKEeTHHTa,
OpraHu3alysi M IMOCIEeNOBAaTeIbHOCTh WX pa3paborku. IlmanupoBanne W OMOHKET MapKETHHTA.
KoOHTpOoIIb ¥ KOHTPOJUTMHT B CUCTEME MapKETUHIa

Cooeporcanue npakmudeckux 3aHamu’

1. Yto Takoe COBIT U KaK MOHATHE «COBIT» COOTHOCHUTCS C TIOHSITHEM IIPOJIaXan?

2. Yro Takoe kaHanm pacopeneneHus? UYem omnpenensiercd UIMHA Y LIMPUHA KaHaia
pacnpenenenus’?

3. Kakue pyHKuMH, HOMUMO COBITOBOM, BHIIIOJHSIOT COBPEMEHHBIE KaHAJIbI paclpeaeeHus?

4. 3auem HyXHbI HOocpeTHUKU? Ha30BUTE MOT0KUTENbHBIE U OTPUIIATENBHBIE ACHIEKThl PA0OTHI
¢ nocpenHukamMu? B yuem paznuune Mexay NpsSMbIMU U KOCBEHHBIMH KaHaJIaMU TOBapOJIBUKEHUS?

5. Kak BBINIAIUT CTPYKTypa KJIACCUYECKOT0 KaHalla PAcIpeeIeHUs?

6. Kakue MoryT ObITh cCTEMBI COBITA B 3aBUCUMOCTH OT JJIMHBI, MacIiTaba 0XBaTa pbIHKA U OT
CTETNeHHU KOHTPOJIs KaHasa cObiTa? UTo BiIMsAET Ha BBIOOP KaHAJIOB cObITa?

7. KakoBbl npuyuHbl KOHQUIMKTOB B KaHajiax pacrpeneieHus? Kakue TUNbl KOH(YIUKTOB BbI
3Haere?

8. Kak ocymecTBisiercss ynpaBiieHHE KaHaioM pacnpeaeneHusi? Kak MOXHO paccuuTaTh
HY>KHOE YMCJIO BHYTPEHHHX U MOJIEBBIX TOPTOBBIX MpecTaBuTeNe Ha pupme?

9. Kak MOXHO OIEHHTh W YIYYIIUTh padOTy TOProBbIX MnocpenHukoB? Kakue MOKHO
HCIOJIb30BaTh COCTaBJAIOLIME OILIAThl TPyAa TOPrOBBIX NPEICTaBUTENIEH Ul IIOBBIILICHUS
3¢ PEKTUBHOCTH WX NEATEITHHOCTH?

10. [laiire nonarue po3HUuHON Toprosie. Kakue ¢popmbl U BUIbI pO3HUYHBIX MPEANPUATUI BbI
3Haere?

11. [aiite noHaTue ontoBoi Toprosie. Kakue CylmecTByOT THUIIbI KOMIAHUM, 3aHUMAIOIINXCS
ONTOBOM TOPrOBJICH?

12. YTo moHMMAIOT 110J1 MAaPKETUHIOBBIMU KOMMYHUKaUAMUA? M3 KakuX CpeliCTB BO3IEHCTBUSA
COCTOUT KOMILIEKC MAPKETUHIOBBIX KOMMYHHUKALIUNA?

13. Yro mpencrabiseT co00ii KOMMYHUKAITMOHHBIN MPOIIECC, U KAKHUE AJIEMEHTHI OH BKJIFOYaeT?

14. Kakue BuAapl W THUIBI KaHAJIOB KOMMYHHUKAalMU CylecTByroT? Kakue BbI 3HaeTe
0COOEHHOCTH MPUMEHEHHS TUYHBIX U O€3TUYHBIX KOMMYHUKALIUN?

15. Kakue oCHOBHBIE ATaIlbl BBIJIEISAIOT MPHU pa3padboTke 3PGEeKTUBHBIX KOMMYHUKAITUHN?

16. Jlaiite onpeneneHne npsiMOro mMapkeTuHra. OxapakTepusyiTe Mpolecc IUIAHUPOBaHUS B
MPSIMOM MapKETHHTE.
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17. B dyeM 3akiro4aeTcsi CYIIHOCTh JUYHOU Tpojaxu? Kakue THUITBI TOProBOro paOOTHUKA B
Heil 3azeiicTBoBaHbI? YIIpaBieHHE CIIYK00i cObITa.

18. Kakue CcylecTByrOT CpeACTBa CTUMYJIMPOBAHUS, MTO3BOJISIONINE YCIEIIHO BBIBECTH TOBApP
Ha peIHOK? Jlalite ux xapakrepuctuky. Kakue (akTopsl ONpenenstoT CTPYKTYpy KOMILICKCa
CTUMYJIHPOBaHUS?

19. Kakue BbI 3HaeTe BUIBI CTUMYJIHpPOBaHUA cObITa? B uem crienuduka CTUMYIUPOBAHUS HA
pa3HbIX dTanax >KU3HEHHOTO I[UKJIa TOBapOB?

20. Yto Takoe pexnama? OTIMYHTENbHBIE YEPTHl pekiaMbl. KakoBo 3HaueHHE peKjIambl JUIs
skoHOMHUKH? KTO sIBNIsSieTCS y4aCTHUKOM PEKJIaMHOT0 Tporecca?

21. B xakux 4eThIpex HaIpaBJICHHSIX HEOOXOIUMBI HMCCIEAOBaHUS B pekiname? Paccmorpure
0oee moaAPOoOHO KaXKI0€ HAMIPABICHHUE UCCIICIOBAHUS.

22. Kakve mNpUHIMIIBI JIeKaT B OCHOBE pa3pabOTKH pekiIamMHOW mporpammbl? Kakue
BO3MOXXKHBIE LIEIM MOXET HpecienoBaTh pekiama? Kak onpeaenuTs ONTUMAJIbHBIA pEKIaMHBIN
oromket? Kakue hakTopbl mpu 7TOM HEOOXOJUMO yYUTHIBATH?

23. Oxapakrepu3yiTe dSTambl pa3paboTKH OOpaIIeHUs: POXKIECHUE HICH, OIECHKY M BBIOOD
oOpaiieHusi, CO3JaHHE PEKJIAMHOrO0 OOpalleHUs W KOHTPOJb COLMAJIbHOW OTBETCTBEHHOCTH
oOpareHusl.

24. Kak ocymectBisieTcss BbIOOp cpeAcTB pekiambl? Buasl pexiambl. Kakue cpenctsa
MH(OPMAIINY UCTIONB3YIOTCS JUTS pa3MEICHHsI PEKJIaMBbI, B U€M MX IPEUMYIIECTBA U HEJOCTATKA?

25. Haiite ompenenenue nabnuk puneiiimun3 (IIP). O6ochyiite HEOOXOAUMOCTH MOSBICHUS
IIP. Ilepeuncnure ocHoBHbIE Lienu U 3anauu 1IP. Kakne nHctpyments! [IP ucnonb3yroT MeHemKepbl
KOMITaHU?

26. Kakue ¢opmsl TP - coobmienuit Bo 3Haere? IlpuBeaure mpumepsl 3¢dexruBubix I1P-
oOparnieHui.

5. IlepeyeHb y4eOHO-METOAUYECKOIO oO0ecHedYeHHs JIi CAMOCTOATEJbLHOH PadoThI
o0y4yarommxcsi o JMCHHUILJIMHE

OnHUM U3 OCHOBHBIX BHUJIOB JESTEIBHOCTU CTY/AEHTA SBISETCS CaMOCTOsTENbHas padoTa,
KOTOpasi BKIIOYAaeT B ce0sl M3yuyeHHUe JIEKIMOHHOIO MarepHajja, y4eOHMKOB M y4eOHBIX MOCOOMIA,
MIEPBOUCTOYHUKOB, pEIICHUE 3a/lay, BBICTYIUIEHUS Ha TPYNIOBBIX 3aHATUSAX, BBINOJIHEHUE 33JaHUN
IpenojaBaTels.

Metoauka  camocTosITeNbHOM — paboThl 1O  y4yeOHOM  aucuuIUIMHE — «MapKeTHHI»
IIPEIBAPUTEIIBHO PA3BICHIETCA MPENOJAaBaTENEM M B MOCIEAYIOIIEM MOXET YTOYHATHCA C YYETOM
MHIUBUAYAJIBHBIX OCOOEHHOCTEN CTYAEHTOB, B TOM YHCJI€ CB3aHHBIX C OTPAHUYEHUEM BO3MOXKHOCTEN
30pOBbsl. BpeMss M MeCTO CaMOCTOSTEIbHONH paboThl BBIOMPAIOTCS CTYACHTAaMH IO CBOEMY
YCMOTPEHHIO C YU4ETOM PEKOMEHJAllUi IIpenojaBaTerisl.

CamocrosTenbHy0 pa0OTy HajJ AMCUUIUIMHONW CIelyeT HaYMHATh C U3YYCHHs HPOTrPaMMBI,
KOTOpasi COJAEPKUT OCHOBHbIE TpeOOBaHUS K 3HAHUSM, YMEHHUSM M HaBbIKaM OOydarolIuXcsl.
OO6s3arenbHO clieyeT BCIIOMHUTh PEKOMEHAALMHM MpPEenoJaBaTesis, JaHHbIE B XOA€ YCTaHOBOYHBIX
3aHATUNA. 3aTeM — MPUCTYIATh K U3YYEHHIO OTAENIbHBIX Pa3ZesioB U TEM B MOPSIKE, IPEAYCMOTPEHHOM
IIpOrpaMMoN.

Bonpocsl, BEIHECEeHHBIE DopMBI Yu4eOHo- ®ooma
HaunmMenoBaHue TeMbl HA CAMOCTOAITEILHOE CaAaMOCTOSITEJILHOI | MeTOoaMUYEecKoe KOHTp onst
H3yueHune padoThI olecneyenmne P
Ucropust  dopmupoBanus | Pabora B Jlutepatypa K
MapKETHUHTOBOU OUOIINOTEKE, Teme 1, pabora ¢
KOHIIEIIIINU: OCHOBHBIE ee | BKirroyas DbC. WHTEpPHET
TIpEACTaBUTEIM W IKOJEI. | [logroroBka HCTOYHUKAMM
Tema 1. CommansHo-
Conepxanue A LelH | JoKjiaga-
SKOHOMHMYECKAsI OCHOBA N Ompoc
MapKETHHTOBON MIpPe3CHTAaIUY.
MapKeTHHTa
JIESITEJILHOCTH, ee
OCHOBHEIE MIPUHIIAIIBI.
Crneuuduueckue QpyHKIMN
MapKETHHTA.
Tema 2. [IpaBuna wu mnporenaypsl | Pabora B Jluteparypa K Ompoc,
MapkeTHUHTOBBIC MapKETUHTOBBIX OUOIINOTEKE, TeMe 2, paboTta ¢ penieHue
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HnCcCiacJo0BaHuA

uccnenoBanuid. CTpykrypa,
cxema u JTanbl
MapKETHHTOBOTO
uccienoBanusi. OOBEKTH U
CyOBEKTHl MapKETHHTOBBIX
HCCIICJOBAHMI.

Bkiarouast DBbC.

IToaroroska
JOKJIaga-
MIPE3CHTAIUH.

HUHTCPHCT
HNCTOYHHUKaAMU

3a1a4

Tema 3 MapkeTuHronas

cpena

CuTyalMOHHBIN aHanu3
BHYTpPEHHEH JI€ATEIBHOCTH.
OyHKIMM — TIPEeANpUsaTHs,
JEHCTBYIOLIETO Ha
NPUHLMIIAX ~ MapKETHHTa,
ero crparerud. Mecto
MapKeTUHra B CTPYKType
OpraHH3aliu u
yIpaBieHUs

IPEONPUSITHEM.

Pabora B
OuOIHOTEKE,

Bxurrouast OBC.

IToaroroBka
JOKJIaga-
MIpe3eHTaINH.

Jlureparypa

K

Teme 3, paboTta ¢

WHTEPHET
HMCTOYHUKAMHU

Ormpoc,
peleHue
3aga4

Tema 4. Cermenranus

PBIHKA M aHAJIN3
KOHKYPEHTOK

CooTtHecenue
MIOTEHITHATBHBIX
BO3MOXKHOCTEH (DHUPMBI C
TpeOOBaHUAMHN pBIHKA H
3ampocaMy MOTpeOUTENeH.
Konkypenmus KakK
(hakTOpbl MapKETHHIOBOM
Cpenbl. Bunnl
KOHKYPEHITUH.
OYHKIMOHANIbHAS,
BHUJOBast, MeX(pUPMEHHas
KOHKYPEHITHSL.
MoHononaucTuueckas u
qucTas KOHKYPEHITHSI.
IleHoBrle W  HEIEHOBBIE
METOBI KOHKYPEHITHH
CoBpeMeHHBIC TEHICHITUN
KOHKYpEHTHOU OOphOBI Ha
MEKIyHAPOJHBIX PBIHKAX.
[Tonsitue
KOHKYPEHTOCIIOCOOHOCTH
NpEATPUATHS. Ananus
KOHKYPEHTHBIX IMO3HLHNA U
KOHKYPEHTHOT'O
TIOJIOXKEHUST TIPESATIPUSTHS:
MPUHLIUIIBL, (akTophI.
KonkypenTtnoe
MIPEUMYILIECTBO
MPEeNNpUITAsS - CTpaTerus
ero JIOCTHKEHUS.
Bo3mosxHbie peakuuu
KOHKYPEHTOB Ha PHIHKE.

Pabora B
OMOIHOTEKE,

Bkirouas ObC.

IToaroroBka
JIOKJIaga-
MIpE3eHTAIUH.

Jluteparypa

K

teme 4, paboTta ¢

UHTEPHET
UCTOYHUKAMHU

Ompoc,
pelieHue
3amaq

Tewma 5. UccrenoBanue
TOBapHOFO pBIHKa

Teopuu MOTHBAIIUH.
Teopus MOTHUBAaILUU
MakKnemmanga

(McClelland). Teopus
MOTHBaLWA Macunoy.
[Tcuxonoruueckre MOTUBBI
MakI npa (McGuire).
MotuBanus no Opeiiny.
Bocnpustue. Baumanue.
Hutepnperamnus. MeTomabl
HCCIEAOBAHNUST MOTHBALIMH.

Pabora B
OUOIINOTEKE,

Bkarouast DbC.

IToaroroBka
JoKnaaa-
MPE3EHTALUH.

Jluteparypa

K

TeMe 5, paboTta ¢

HUHTCPHCT
NCTOYHHKaAMHU

Ompoc,
pelieHue
3a1a4
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Mertonbt ACCOLIMAIIHH.
Mertoibt 3aBEPIIEHUS.
MeTtonbl  MHTEpIpETAIUH.
[Tcuxomoruueckue u

JIMYHOCTHBIE BO3JCHCTBUS
Ha IpoLecC  IMPHUHATHS
peleHus NmoTpeduTesieM o
MIOKYTIKE TOBapa.

Tewma 6. ToBapHas
MOJIUTHKA U
1eHooOpa3zoBaHue

ToBapHO-3HaKOBast
CUMBOJHKA TOBapa,
TOBapHBIN 3HaK, €ro
3Ha4YeHHe M TPeOOBaHUS K
HeMy. @upMmMeHHOE UM
TOBapa.

JKv3HEeHHBIH MK TOBapa.
XapakTepucTUKa  3TAroB
XKU3HEHHOTO LUK
TOBapoB. YnakoBka
ToBapa.  OCHOBHBIE U
JIOTIOJTHUTEIbHBIC
MapKEeTUHTOBbIC  (DYHKITUH
YIaKOBKH u 170
OpTraHHU3aIHS B
NeSITeTbHOCTH
MIpeNNPUSITHS.
(upmMeHHOTO CTHIIA,
(dbopMupOBaHUS ~ UMHIDKA
(bUpMBL CoBpeMeHHbIe
TEHCHIINN pa3paboTKu
YIaKOBKH. CepBucHoe
00C/Iy’)KMBaHHE KaK YacTh
TOBapHOU TIOJINTUKU
TIPENPHUSITHS. Buner
cepBuca U 3h(HEeKTUBHOCTD
ux MIPUMEHEHUSI.
BuyTpennne u BHemHue
(hakTOpbl, ONpeAeNAIOUINe
LIeHy ToBapa. B3zanmocBs3b
IIEHBI, cebecTonMOoCTH
TOBapa u TIPUOBLITH.
Bo3moxHbIe LICHOBBIC
CTpaTeruy TPEANPHUSITHS U
TaKTHUYECKHE MOAXOABl K
pEIIeHnI0 M3MEHEHUS
LIEHbl B paMKaxX TOBapHOM
HOMEHKJIATYPBHI.
[Icuxonornueckue MeTOABI
IIeHOOOpa30BaHUs. ITaIlbl
pacuera 6a3MCHOTO YPOBHS
neHsl. CHcTemMa IIEHOBBIX
MOIU(UKAITHA.
WNuannuatuBHOE
MOBBIIEHHE M TOHWXEHUE
LIEHBI. [puHIHATTED
IIeHO0Opa30BaHUAL.
Metoauka — ompeneneHus
YpOBHSI LIEH.

Iloustue

PaGora B
OHOJIMOTEKE,

Bkiarouast DbC.

IToxroroska
JOKJIaga-
MIpPE3CHTAIUH.

JIuteparypa

K

Teme 6, paboTa ¢

HWHTCPHCT
HNCTOYHHUKAMU

Ompoc,
pelieHue
3a7a4

Tema 7.
MapKeTHHTOBbIE

OKOHOMHYECKAS pOJIb
MOCPETHUKA. DakTopbl

Pabora B
OuOIHMOTEKE,

Jluteparypa

K

Teme 7/, pabota c

Ompoc,
pelieHue
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KOMMYHUKAIIU

BbIOOpa TOPrOBOTO
nocpeaHvka. Bo3MoxxHbIE
KOHQIIMKTBI B  KaHajaX
pacnpeneneHus, ux
peuieHusi. Jloructuueckue
MOIXOIBI B MAPKETHHTOBOM
NeSITEIbHOCTH
npeanpuarud. Pemenus no
00paboTKe 3aKa30B,
CO3/IaHUIO0 3aIacoB
TOTOBOM TMPOAYKUUH, HUX
XpaHEeHHUIO "
TPaHCTIOPTHPOBKE.
OcHOBHBIE 3IIEMEHTBI
CUCTEMBI
WHTETPUPOBAHHBIX
MapKCTUHI'OBBLIX
KOMMYHUKAaIUi.

Brurovast ObC. WHTEPHET
[Tonroroska HMCTOYHUKAMHU
JTOKJTaza-

MIpE3eHTaLUH.

3a1a4

6. OneHo4HbIe MaTEePHAJIBI 1JIsl IPOBeAeHHs] MPOMEKYTOYHOM aTTecTaUMU 00y4alomMXCsl
o AucHunInHe «MapkeTunr.
[TpomexxyTouHast aTTecTalys Mo AUCHUILIIMHE MPOBOAUTCA B (hOpMe IK3aMeHa.

6.1. Onucanue mokasarejied u KPpUTEPUEB OLCHUBAHUSA KOMHeTeHHHﬁ, OIIMCAHHUuEC IIKAJI

OICHUBaAHUA
HaumenoBanue Kpurepuu
Ne Kparkas xapakrepucTuka
w/n OLIEHOYHOI'0 OIEHOTHOr0 CPENCTEA Ilxaja 1 KpUTEpPUHU OLEHKH, 0aJL1 Ol.leHl/lBaHI/Iﬂv
cpeacTBa KOMIIeTeHIH i

1 Tect Tect — 37O cucTema «OTIUYHO» - TmporeHT mpaBmwibHEIX | [1K-5, TIK-6
CTaHJIAPTHU3UPOBAHHBIX otBeToB 80-100%:;
BOIIPOCOB (3aJaHU) «XOpOIIO» - TPOLEHT IPAaBUIBHBIX
MO3BOJIAIOIIUX 0TBETOB 65-79,9%);
ABTOMATH3HPOBATh MPOLEAYPY | «yIOBICTBOPHUTEIBHO» -  MPOIECHT
W3MEpPEHUs YPOBHS 3HAHUH U MPaBUIIBHBIX 0TBETOB 50-64,9%;
ymeHnui ooyqaromuxcs. O «HEYJIOBJICTBOPUTENIBHO» - MPOLEHT
MIPOBEICHUH TECTA, €TO MIPaBUIIBHBIX OTBETOB MeHee 50%.
(hopMBI, a TaKKe TEMbI
JVCIUIUIMHBI, BHIHOCUMBIE Ha
TECTUPOBAHKE, IOBOJUT 10
CBEJICHUS 00yJaroNIiXcs
NperoiaBaTenb, Beyni
CEeMUHAPCKHE 3aHATHS

2 VYceTHbIH onpoc YcTHBIM 0npoC 10 OCHOBHBIM «3auTeHo» - ecmum oOydarommiics | T1K-5, TIK-6

TEPMHUHAM MOYKET
MIPOBOAMTHCS B MPOIIECCE
MPAKTUYECKOTO 3aHSATHS B
Teyenue 15-20 MuH.

JIEMOHCTPHPYET 3HaHUE MaTepuaja Io
paszerny, OCHOBaHHBIC HA 3HAKOMCTBE C
JIUTEPATYpPO, HOPMAaTUBHO-
MIPaBOBBIMU aKTaMH, cyneOHoM
HPaKTUKOH u COBPEMEHHBIMH
nyOJMKauusMH;  JaeT  JIOTHYHBIE,
apryMEHTHPOBaHHBIE  OTBETHl  Ha
MIOCTaBJICHHBIE  BOHpOCHL.  Takke
OLICHKA «3aYTCHO» CTaBUTCS, €CIH
o0y4aromummcs JIOITYIIEHBI
HE3HAYHUTEIIbHbIC HETOYHOCTH B
OTBETaX, KOTOpble OH HCIpaBIseT
MyTeM HaBOSLIMX  BOMPOCOB  CO
CTOPOHBI TIPETo/IaBaTENs.

«HE 3a4TEHO) - HIMCIOTCS
CYLECTBEHHBIE TPOOETIBI B 3HAHUU
OCHOBHOT'O MaTepHaina Io Teme, a
TaKKe JIOMYLICHbI IPUHLIUITHAIIEHEIC
OUIMOKY P U3JI0)KEHUH MaTepHala.
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Pemenue
3a7a4

Pelienue 3amay mpoBOJUTCS C
LETBI0  TEKYIIEro KOHTPOJIS
3HAHWA  OOydYarommxcs U
npeanoaraeT OTBET B
MMUCbMEHHOM BHJE Ha [BE
3aJa4 M0 M3Y4YCHHBIM TEMaM
JUCUUIUIMHBL. PerieHue 3amad
OpraHu3yercsi Kak 9JIEMEHT
Y4eOHOTO 3aHSATHS.

3amaud Ui pelICHHsS 3aaad
NpeIaraloTcss 00yYaronMMCs
3apaHee, ¢ TeM, 4TOOBI y HHUX
ObL1a BO3MOXHOCTb
MOATOTOBUTBCSL K MPOLEAype
MPOBEPKH.

«OTIIMYHO» - B IHMCHBMEHHOM BHUJE,
BOBpEMS MpeJICTaBICHO IIOJIHOE
pelIeHrne BceX 3alaHui, BCEe 3aJaHus
BEITIOJTHEHBI TIPABHIIBHO; YKa3aH XOJ
BBITIOJIHEHUS Ka)KJI0I0 3aJaHus,
BEIOpaHHBIE METOIBI COOTBETCTBYIOT
HeIIM 3aIaHNM, cIeJIaHbI
HEOOXOIUMBIE BHIBOJIBI,

«XOpOIlI0» - B TNHCHBMEHHOM BHJE
MIPEACTaBICHO TOJHOE pelIeHHe IBYX
3aJlaHUM, OJIHO 3aJlaHUE HE BBITIOJIHECHO
NniIn BBIIIOJIHCHO HeraBI/IHbHO; B
MMCBMEHHOM  BHUJE  MPEACTaBICHO
MIOJTHOE peIlIeHHe OJHOTO 3a/IaHMs, 1Ba
3aJaHMs  BBITIOJHEHBI YacTHYHO, B
MMMCBMEHHOM  BHJEC  TPEACTaBICHO
YaCTUYHOE peIIeHHE JBYX 3aJaHuii,
OIHO 3aJaHWe HE BBIIIOJIHEHO WU
BBIIIOJIHEHO HETPaBUIBHO; B
NMCbMEHHOM  BHUJE  MPEACTaBICHO
YAaCTHYHOE PEIICHUE TPeX 3aJaHUl;
«yI[OBJ'IeTBOpI/ITeJ'H)HO» - B
NMCbMEHHOM  BHUJE  MPENCTaBICHO
MIOJIHOE PEIIeHNE OJTHOTO 3aJlaHus, 1B
3a1aHUs HC BBIITOJIHCHBI NIn
BBIIIOJIHEHBI HETPaBUIIEHO; IiBa
3aJIaHdsl  BBIMIOJIHEHBI YacTHYHO (HE
MeHee 3 TYHKTOB C Y4YeTOM BCeX
BBIIIOJIHEHHBIX 3aJIaHui), TpeTbe
3aJlaHie HE BBIIIOJIHEHO WA
BEITIOJTHEHO HETIPABIIIBHO;
«HEYAOBIETBOPUTEIBLHOY -
OTCyTCTByIOT BBIIIOJTHCHHBIC 3aJaHUus
(B TOM 4mcIe, HE MPEACTaBIEH XOI UX
BBITIOJTHEHUS ), BCE 3aJaHusg
BBIITIOJIHCHBI HeraBI/IJ'H)HO.

TIK-5, [IK-6

DKk3aMeH

[Ipouenypa JK3aMeHa
BKITIOYAaeT OTBET Ha BOMPOCHI
ourera.

IIpr moaroroBke K 3K3aMEHY
HEOOXOTMMO OPHEHTHPOBATHCS
Ha KOHCIICKTBI JCKIHH,
y4eOHYI0, HAyYHYIO U Hay4HO-
IPAKTUYECKYIO JUTEpaATypy IO
npobieMaTHke Kypcea.
Teopernueckue 3HaHUS 10
JUCHUIUIMHE OIEHUBAIOTCS IO
OTBETY Ha OJWH W3 BOIIPOCOB K
sk3ameny. CrieyeT MmoBTOPUTH

MaTtepual Kypca,
CUCTEMATU3UPOBATH €ro,
OIrpasiChb Ha NEepeUCHb
BOIIPOCOB K 9K3aMCHY,
KOTOpLIfI MpeaOCTaBIIACTCA

oOydaromumMcs 3apaHee.

Takoke /U1 ycrenrHoi cinaau
sK3aMeHa HEOOXO0IUMO
BBIIIOJIHUTH DK3aMCHAIITMOHHOC
3a/1aaue, opopMuTh Bee
HEOOXOTMMBIE MaTePHAIIBI
MUCBMEHHO, IMTOJITOTOBHUTH
apryMEHTHPOBAHHEBIC OTBETHI HA
BOIIPOCHI [0 COJICPKAHUIO
BBINOJTHCHHON PabOTHL

-«5» (OTJMYHO) — OTBET NPABUILHBIN,
JIOTHYECKH BBICTPOECH, IIPUBEICHbI
HEOOXOANMBIC BHIKJIA/IKH,
HCTIONb30BaHa npodeccroHanbHas
JIEKCHKA. 3aJaHuUsl PELICHBI
npaBuiIbHO. OOyJaronuiics
MIPaBUIILHO HHTEPIIPETHPYET
NIOJIy4YEHHBII pe3yJIbTar.

-«4» (XOpOIII0)— OTBET B IIEIIOM
MIPAaBUIIBHBIH, JIOTHYECKH BBICTPOCH,
MIPUBEICHBI HEOOXOAUMBIE
BBIKJIAJIKH, UCTIOJIb30BaHA
npodeccrnoHambHAs JTEKCHKA. X0
peleHus 3aJaHKs IPaBUIIbHBIH,
OTBET HeBepHBIH. OOyUaroNuiics B
L[EJIOM IIPABUIIBHO UHTEPIPETUPYET
MOJTyYEHHBIH pe3ynbTaT.

-«3» (y10BJIETBOPUTEILHO)— OTBET B
OCHOBHOM IIPAaBHJIBHBIH, JIOTHIECKH
BBICTPOEH, NIPHUBEICHBI HE BCE
HEOOXOANMBIC BBIKIIA/IKH,
HCTIOJIb30BaHa MPO(ecCHOHaNbHAs
JIEKCUKa. 3aaHus PELICHbI
JaCTHYHO.

IK-5, I1K-6
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6.2. MeToauueckne MaTepuajbl, OINpeJesilOlIHe NPOLEAYPbl OLEHHWBAHUSI 3HAHMI,
YMeHMi, HABBIKOB U (WJIHM) ONbITA JeSITeJIbHOCTH, XapaAKTEePHU3YWIIUX 3Tanbl (GopMHUpPOBaHUS
KOMIIETEeHIIUI B Mpolecce 0CBOECHUs1 00pa30BaTeIbHOI MPOrpaMMbl

Ne ®dopma KOHTPOJIs/ IIpouenypa oneHUBaHUS Ilkana u KPpUTEPUHU ONEHKH, 0AJLI
KOIbI OLlEHMBaeMbIX
KOMIIeTeHIn i
1. DK3aMeH DK3aMeH (3aueT) mpeAcTaBisieT | BrimonHeHne o0ydJaromuMcs 3a1aH|i OIICHUBACTCS
[IK-5, I1K-6 c000¥ BBITTOJTHEHNE IO CIIeAyIoUIeH OaJUTbHON IIIKae:

oOygaromumMcs 3a1aHui OmieTa,
BKITIOYAFOIIETO B CeO:
3amanme Nel — TeopeTHYSCKIA
BOIIPOC Ha 3HaHUE 0A30BBIX
MOHSATHUI MPEMETHOM 001aCTH
JTUCIUATUIAHBI, & TAKKE
MO3BOJISIOIINMI OLIEHUTD
CTETeHb BJIAJICHUS
00yyaromuMcs NIpUHIUIIAMH
MPEIMETHON 00JIACTH
JUCTIATUTHHBL, TOHUMaHUE UX
0COOEHHOCTEH U B3aUMOCBSI3U
MEXIy HIMH;

3aganue No2 — 3amaHue Ha
aHaIN3 CUTYalluH W3
MPEMETHON 00JIacCTH
JUCIUTUIAHBI U BBISBICHUE
CHOCOOHOCTH 00YYaIOIIerocs
BBIOUPATH M IPUMEHSTh
COOTBETCTBYIOIIHE IPHUHITUITBI 1
METOJIbI PEIICHHS

3amanue 1: 1-2 6amnos

3amanue 2: 1-2 6amnos

3amanue 3: 1-2 6amnoB

«3a4TeHo»

-«5» (OTJIMYHO) — OTBET NIPABUIIbHBIH, JOTHIECKH
BBICTPOEH, PUBEJICHBI HEOOXOANMbIE BHIKJIAJIKH,
HCII0JIb30BaHa NpodeccroHanbHas JIEKCHKa.
3amanust pemeHsl npaBuwibHO. OOyJaroIuics
MIPABUIIBHO UHTEPIIPETUPYET MOTYIESHHBIN
pe3ynbTar.

-«4» (X0poI1110)— OTBET B [[EJIOM MPABUILHbIH,
JIOTUYECKH BBICTPOEH, NPUBEJICHBI HEOOXOANMBIE
BBIKJIAJIKH, UCTIONIb30BaHa podeccnoHanbHas
JeKcuKa. X0 pelIeHus 3a1aHus IPaBUIIbHBIH,
OTBEeT HeBepHBI. OOyJaromuiics B IIeJI0M
MIPABUIIBHO UHTEPIIPETUPYET MOTYIESHHBIN
pe3yibTar.

-«3» (y10BJIETBOPUTEILHO)— OTBET B OCHOBHOM
MIPABUIIbHBII, TOTMYECKH BBICTPOCH, IPUBEACHBI
HE BCe HEOOXOIMMBIE BBIKJIAIKH, UCIIOIb30BaHA
npodeccroHabHast JIEKCHKA. 3a/1aHKsl PEILCHBI

NPaKTHYECKUX MPoOIIeM, YaCTUYHO.
OIMM3KHX K Mo ecCHOHaTFHON
JIeSITEIIbHOCTH; «He3auteno»

3aganue Ne3 — 3amanue Ha
MPOBEPKY YMCHHUI U HABBIKOB,
MOJIyYEHHBIX B pe3yJIbTaTe
OCBOEHHS TUCHUITIHHEI

-«2» (Hey/10BJIETBOPUTEJIbHO)— OTBEThI HA
TEOPETUYECKYIO YaCTh HEMPABIIBHBIC WITH
HETIONHBIE. 3aaHus HE PELICHbI

6.3. Tunosbie KOHTPOJIbHBIC 3aJlaHUA WJIH

npoueaypsbl
XapaKkTepu3yommx

OIICHUBAHUA
ITallbI

3HAHUM, YMEHHH,
(opmupoBanus

o0pa3oBaTe/IbHOM NPOrPaMMBblI
Tema 1. CounajibHO-IKOHOMHMYECKAas 0CHOBA MApPKeTHHIa
[Tepeuenp BOpocoB 1t 00CYXKACHUS Ha MPAKTUYECKUX 3aHATHAX:
1. Yto Takoe mapkeTunr? KakoBa ero posib B 5)KOHOMHUKE?
2. JaiiTe ompenelieHUE M ONMCAaHHUE MApKETHHIOBbIX (yHKuuid. Iloyemy aHanuThyeckas

(GyHKIUS SBJISIETCS OCHOBOM MPAaKTUYECKOTO MapKeTUHTa?

HABBIKOB  H(HMJIH)
KOMIIETEHIIMIET B

HHbIE MaTepualbl, Heo0XoAuMBIe [JIsl
onbiTa JAeATCJIBbHOCTH,
nmpouecce O0CBOCHMUA

3. OxapakTepu3yiTe 3BOJIIOIUIO B3IJISI0B HA POJIb MAPKETUHTA B KOMITAHUH.
4. Korma, mo BameMy MHEHHIO, MapKETHHI TOsBWICA B coBpemeHHOM Poccun? Kakue

00CTOSITENTLCTBA CIIOCOOCTBYIOT Pa3BUTHIO POCCUICKOT0 MapkeTuHra? Uto MemiaeT HHTEHCU(PUKAIIUN
MAapKETHHIOBBIX uccaeaoBannii B Poccumn?

5. B ueM cocTosIT OCHOBHBIE MTPUHIUITBI MAPKETUHIA U €r0 OCHOBOMOJIATaoMe KOMIOHEHTHI?
OxapaxkTepu3yiTe MapKeTHHT-MHUKC (4 «P»).

6. Kakue BUIbl MApPKETUHIA U METO/bl MAPKETUHIOBOM IeATENIHOCTH Bl 3HaeTe?

7. Pacckaxxute O TOBapHOM, MPOU3BOACTBEHHOM, COBITOBOM KOHIICTIHMAX YyIpaBiieHUs. B uem
UX IPUHIUIHAIBHOE OTJIMUKE OT MAPKETUHTOBOW KOHILICTIIIH?

8. BceM num KoMmaHWsIM HY)XKHO NPUMEHSTh KOHIENUuio MapkeTuHra? Kakwe koMmaHuu
HYXXJAlOTCs B Heil Oonbmie Bcero? [loyemy HEKOTOpBIE OpraHHM3allMH TMEPeXOIsiT OT KOHIICTIIHUU
MAapKETHHIra K KOHLENIMH COUAIBHO-3THYECKOT0 MapKeTUHTa? B yeM ero cymHocTh?
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9. B yem 3akiodaeTcsi cTpaTerds M TakTHKa MapkeTuHra? Kakue mpeummyniecTBa MoJydaer
MIPOU3BOINTEND, pa3pabaThiBasi CTPATETUIO U TAKTUKY ITOBEIEHUS Ha PhIHKE, U YTO IMPUOPUTETHEE PU
ONpPEACIICHUN KPAaTKOCPOUYHOU MpOrpaMMbl MapKeTHUHTra?

10. Kro sBnsercs cyObekToM MapkeTuHra? KTO BBITOTHSET MapKETHHIOBBIE (DYHKITUH?
MoskeT i OTCYTCTBUE OJAHOTO M3 CYOBEKTOB MapKETHHTa MOBIUSITH Ha JOCTHKEHHE 1eseld GUpMBI U
nouemy?

Tema 2. MapkeTHHIoBbI€ HCCJIEOBAHUS

[TepeueHs BOMPOCOB Ui 00CYKIEHUS HA MPAKTUYECKUX 3aHITHSIX:

1. Kak ycrpoena mapkeruHroBasi ”HGoOpMalmoHHas cuctema? B ueM coCcTOST JOCTOMHCTBA U
HE/IOCTATKU CO3JIaHMsI Ha (UpPME CUCTEMbI MAPKETHHTOBOM nH(popMarmn?

2. Uto mpexacraBisieT coOoil cucTema BHYTpeHHeH oTdeTHocTH? Kakue cBenaeHuss B Hel
OTpaXkaroTcs?

3. KakoBo mpenHazHayeHHE CHUCTEMbl MapKeTHHTroBoro HabOmoneHusi? Kakue Mepbl
HEO0XO0AUMO MPEIIPUHSATH, YTOOBI YBETMYUTh KAY€CTBO MAPKETUHTOBBIX HAOIIFOICHHIA?

4. JlaliTe XapaKTepUCTUKY CHUCTEME MAapKETUHIOBBIX MCCIECIOBAHUM M CHCTEME aHalu3a
MapKeTUHroBol wuHpopmauuu. Kakue MaremaTH4ecKHME€ METOJbl HCIONb3YIOTCS B CHUCTEME
o0ecriedeHrss MapKEeTUHTOBBIX PeIIeHU?

5. Tlepeuucnute W ONMIIMTE O3Tanbl (CTAAUH) MAPKETUHTOBBIX HcciaeaoBaHuil. [lodemy
HEOoOXOIUMO B TEPBYIO OdYepeldb YETKO ONpenenuTh mnpobiemy u chopMmynupoBaTh IelU
UCCIIEIOBaHUS?

6. B ueM 3aKITI04aroOTCs OTIIMYUTENbHBIE OCOOEHHOCTH MEPBUYHON U BTOPUUHON MH(DOpMALNK
IIpU IPOBEJCHUM MAapKETHHIOBOro uccienoBanus? Kakue MeTonsl 1 MHCTPYMEHTHI MapKETHHIOBBIX
UCCIIETOBAHHUM UCIIONB3YIOTCA JUIS MTOJIY4YEHHUS IEPBUYHON HHPOpMariu?

7. Ilocne pa3paboOTKU IUIaHA COCTABJIEHMS BHIOOPKU HCCIIEOBATENb JTOJKEH OCTAHOBUTHCS HA
KOHKPETHOM CIoco0e KOHTakToB ¢ ayautopueld. Kakume cmnocoObl KOMMYHHKAlUd OH MOKET
ucrnoJb30BaTh? B yem nx npeumyiecTBa U HEJOCTaTKU?

8. B ueM 3akirodaercs HCCIEN0BaHUE PBIHKA U UCCIEA0BAHNE NTOTEHIIMAIBHBIX BO3MOXKHOCTEN
¢upmbl? Kak cOOTHOCATCS MKy COO0N KOHKYPEHTOCIIOCOOHOCTh TOBAapa U KOHKYPEHTOCIIOCOOHOCTh
¢bupmbI?

9. Onumure mozaens Matikia [Toptepa.

10. YUto Takoe pbiHOK? JlaiiTe XapaKTepUCTUKY TaKUM BHUJAM PBIHKA KaK MOTEHIMAIbHBIMU,
JOCTYTHBIN, 00CITYyKHBAEMbIN 1 PHIHOK TPOHUKHOBEHHUSI.

11. JlafiTe XapakTEpUCTUKY PBIHOYHOIO CIIPOCA U CIIPOCA HA IPOAYKT KOMIIAHUH.

12. B yem 3akimro9gaeTcs OIIEHKa TEKYIIETO CIIpoca 1 OIleHKa Oyaymiero crupoca?

Tema 3. MapkeTuHrosasi cpeaa

[Tepeuenp BonpocoB it 00CYXKAEHUS Ha MPAKTUYECKUX 3aHATHUAX:

1. KakoBbl BakHEWIIME pPA3IUYUS MEXAY MapKETUHTOBOM HH(POPMAIMOHHONW CHUCTEMOW H
MapKETUHTOBBIM UCCIIEI0BAHUEM?

2. Uto npeAcTaBiIstoT cOO0M MepBUYHBIC U BTOPUYHBIC JaHHBIC?

3. Kakue uCTOYHUKY BHEUTHEW HHPOPMALIMU MOTYT UCIOIB30BATHCS MAPKETOJIOraMu?

4. KakoBbl 3Tarbl MAPKETUHIOBOT'O UCCIIEI0BaHNUS?

5. Kakumu meroamu cOopa nepBUYHBIX TaHHBIX HEOOXOAUMO BOCIIOIB30BATHCS B CICIYIOIUX
CUTyalUsX:

— Bnapeneny mMarasuHa roToBOM OAEXAbl HAMEPEH paCIIUPUTh ACCOPTUMEHT TOBApOB H
JKeJaeT y3HaTh, KaKue BHUJIbI OJI€XK/IbI OYAYT MOJIb30BAThHCS MOBBIIICHHBIM CIIPOCOM.

— @upma, IUIaHUpPYIOIIAs [POU3BOACTBO HOBOIO HPOAYKTAa — MOJOYHO-(PPYKTOBBIX
KOKTEUJIEH, JOJDKHA OIPEICIINTh HAIMYUE CIIPOCA HA ATOT IPOAYKT.

— IIpousBoaurenu x1e6000yTOUHBIX U3IEIUNA XOTENN Obl ONPEACTUTh 00bEMBI, ACCOPTUMEHT
Y 4aCTOTY 3aKyIOK CEMbsIMH XJIeOa U IPYrOM BBIEUKH 1O JHSIM HEAEIH.

—  Menemxep oTaena CTOJIOBOM MOCYAbI OCTaBHII Iiepe co0oi 3a1auy — MOICYUTATh, KAKOH
IIPOLICHT ITOKYIATeNEeH, IOCETUBILNX OTAEI, YXOUST C IIOKYIIKOMU.
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Tema 4. CermeHTAlMsI PHIHKA M AHAJIN3 KOHKYPEHTOB

[Tepeuenp BOPOCOB 1 00CYXKACHUS HA IPAKTUYECKHUX 3aHATHAX:

l. Kak BBl NOHMMaere MOHATHS «PBIHOK», «pPBIHOYHAs cucrteMa»? B dyem 3akmrouaercs
crnienr(rKa ppIHOYHON CUCTEMBI?

2. Kakue ObiBaroT peiHKH? OXapakTepU3yHTe THIIBI U BUJIBI PHIHKOB.

3. Yto Ttakoe «eMKocTh» pbriHKa? Kak oHa paccunTsiBaeTcs?

4. Kakue Tpu 3Tana pa3BUTHs KOHLENIMIA MapKETUHIa MOKHO BbIIEIUTH?

5. Uro Takoe cerMeHTUpOBaHUE PbIHKA? B ueM 3aKiIto4aroTcsl OTIMYUS MEXKIY MapKETUHIOM
CEerMeHTa, MAPKETUHIOM HHUILU, MAPKETUHIOM PErHOHA U UHIMBUAYaIbHBIM MAPKETUHIOM?

6. OxapakTepu3yiTe 3Tanbl OPsAKA IPOBEICHHS CETMEHTUPOBAHNUS PHIHKA.

7. Kakue mpu3Haku CErMEHTAlMU CyllecTBYIOT? Ha3oBuTe mepeMeHHbIE, COOTBETCTBYIOIINE
Kaxxzomy npusHaky. [Ipuseaure npumepsl. Kakue kpureprun cermeHTauuyu MOKHO BBIJCIHUTh?

8. Kakue BapuaHThl oOXxBaTa pbIHKOB cyuiecTBylT? IlpeacraBbTe HMX CpaBHHUTEIBHYIO
xapaktepucTuky. Kak upma BeisiBiIsseT Haubosee BHITOAHbBIE AJisi ce0s CerMEeHThI PhIHKA?

9. B uem 3akirovaeTcsi MO3MIMOHKUPOBaHKE ToBapa? OxapakTtepusyiite matpuily Ancodda u
Bocronckyro marpuny.

Tema 5. UcciienoBanue TOBAPHOTO PbIHKA

[Tepedens BOPOCOB It 00CYXKACHUS HA MTPAKTUYCCKHUX 3aHATHAX:

1. Yro mpexacraBnsieT coboii Mojenb MoBeaeHUs mokymnatenei? OObsICHHUTE, YTO SIBISETCA
OTIIPaBHBIM ITYHKTOM IOHHMMAaHUs MOBEJAEHUS Mokynareneil? Kakas Bo3HMKaeT OTBETHasl peakuus y
MOKyIaTeneun?

2. HazoBure (dakTophl, OmpeAensione TmoBeAcHUE moTpeduTens. OObsICHUTE, Kak
KyIbTypHble (akToOpbl (0COOEHHO KyNbTypa, CYOKYIbTypa M MNPUHAMICKHOCTH K OMPEICICHHOMY
COLIMAJIbHOMY KJIACCy) BIUSAIOT HA TOKYINATENIbCKOE NIOBeieHNE?

3. Kakue xputepuu pasaeneHusi oOIIecTBa Ha KJIAcChl CYIIECTBYIOT, U KaKH€ COLUATbHbBIC
KJIaCCHI UM COOTBETCTBYIOT? OxapakTepu3yiite ocHOBHbIE comuaibHbie kKiacchl CIIIA u Poccun, B
YeM UX MPUHLIUNHAIBHOE OTInYue?

4. Yro BBl MOHMMaETe MOJ peQepeHTHbIMU IpyNIaMH, KaKoe BJIMSHHE OHM OKAa3bIBAIOT Ha
uHauBuaa’?

5. OxapakTepu3ylTe Takoe BaXXHEWIee COLUATBbHOE OO0BEAMHEHHUE TMOTpeOUTeNei-
NoKynaTene kak ceMbd. [IpuBeante mpumepsl TPAAULMOHHOIO pa3/iefiCHUs BIUSHUSA CYIPYroB MPHU
MTOKYTIKE MPOJYKTOB.

6. aiite ompenenenue ponu W craryca. Kakue ponu Ha NPOTSKEHUU KU3HU BBINOTHSAET
4enoBeK?

7. Kakuie TuaHOCTHBIE ()aKTOPHI BIUAIOT HA PELICHUE MOKyaTens?

8. O0OBsICHUTE TEPMHUH «MOTHBAIMY. Kaknue KOHIeNIIMY MOTUBAIIMH BbI 3HaeTe?

9. Uro Takoe morpeOHocTh? Kakue BHIBI NMOTpeOHOCTEW MOXHO BblIenuTh? M300pasute
MIPOLIECC MaTepHaIU3allK TOTPEOHOCTEN Ha PhIHKE.

10. Ko siBisieTcst mokymnateneM Ha HotpedutenbckoM poiHke? Kiaccudukanus norpedurenei.

11. Kak BbI MOHUMAETE MPOIIECCHI BOCIIPUATHS, YCBOCHUS U yOCIKICHUS?

12. Ilponecc mMoKynku U noBeneHue nokynareneil. Kakum obpa3zoM mokymnarenb NpUHUMAET
pellIeHre O MOKYIKe U KaKKe ATarbl pH 3ToM mpeonoseBaer? Kakoil MoxeT ObITh KOHEUHas cyab0a
KYIUIEHHOTO TOBapa?

13. KakoBbI 0COOCHHOCTH MIPUHSATHUS PEIICHHS O MTOKYITKE TOBApa-HOBUHKH?

14. Ecnu BBl M3yuyuTe PEKOMEHIYEMYIO JHUTEpPATypy, TO CMOXKETE OTBETUTh Ha CIEAYIOLIUE
BOITPOCHI, IIPEIJIaraeéMble JIsl CAMOKOHTPOJIS.

15. Uro monumaroT moj IeHHOCThIO ToBapa? Kakue (akTopel OmpenesistoT LEHHOCTb,
OIIyIIaeMYI0 TTOTpeouTenem?

16. Kakue cymiecTByIOT BapuaHThI yIOBICTBOPECHHOCTH MOTPEOUTEINS MTOKYTKOM?

17. Kakue Bbl 3Ha€TE METObI U3BMEPEHUS CTETIEHU YIOBJIETBOPEHUS MOKyHaTeNs1?

18. PackpoiiTe conep:kaHue IIeNOoYKU co3aanus eHHocTH npoaykra M. Iloptepa.

19. Kto Takoil «BBITOAHBIA moTpeduTenb»? I[lo kakuMm mpuurHaM HEOOXOIWMO YyIEepPKHBATh
notpedutens? Kak MOXHO CHU3UTH YPOBEHb YTE€UKH IOTpeOUTENEH?
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20. [aiiTe NMOHATHE M XapaKTEPUCTUKY KadecTBa. B uUeMm 3akiroyaercs pazindve MExXIAy
CpPaBHUTCJIIbHBIM Ka4CCTBOM U KaUCCTBOM COOTBETCTBHS?

21. UYro nmpenmonaraeT  ymnpaBJ€HUWE  TOTaJIbHBIM  KadecTBOM?  OxapakTepusymte
MapKETUHTOBYIO CTPATeTrHI0 TOTAJIbHOT'O KauecTBa.

Tema 6. ToBapHasi NOJIUTHKA U IEHOOOpa30BaHHe

[TepeueHp BOMPOCOB i 00CYKIEHUS HA MPAKTUYECKUX 3aHITHSIX:

1. Uto Takoe TOBap U KakOBbI €ro xapakrtepuctuku? Kak Bbl MOHHMAaeTe MOHATHE «TOBapHas
equHULIa»?

2. Kakue nsaTh ypoBHEH TOBapa BBIACISIOT MapkeTosioru? JlaiiTe XapakTepUCTUKY HEpApXUU

TOBapOB.
3. Kakue xkiaccuuKaiMOHHbIE TMpPHU3HAKK M COOTBETCTBYIOIIME MM BHJIBI TOBapOB
CYILIECTBYIOT?

4. JlaliTe ompeleNeHHE TaKMM IOHATHAM KakK «MapkKa», «Mapo4yHbId 3HAK», «MapO4YHOE
Ha3BaHME», TOBAPHBIN 3HAK», «ABTOPCKOE MIPABO».

5. UeMm cTaHIapTU3UPOBAHHBIM TOBap OTIMYaeTcss OT AUpQepeHIHpOBaHHOIO TOBapa?
[IpuBenuTe npUMeEpBI.

6. Ilnsa yero HeoOxonuma ToproBas Mmapka? Kakue pemieHuss OTHOCHUTENIBHO MapOYHbIX
0003HaYeHHU IPUHUMAET PUPMa-TIPOU3BOIUTENH?

7. Uto Takoe ymakoBKa TOBapa, U KaKylo poJib OHa BHINOJIHAET? Kakue Tpu ci10sl yIakOBKH BbI
3naete? Kakue pemeHuss HEOOXOAWMO NPUHATH I TOTO, 4TOOBI paspaborars 3¢ddexTuBHYO
yIaKoOBKY?

8. Jlaiite ompeneneHHE TMOHATUSAM «TOBAPHBIM AaCCOPTUMEHT» M «IIUPOTa TOBAPHOIO
accopTUMeHTa». Kak Bbl IIOHMMAaeTe pEIICHHE O HapallMBaHUU TOBAPHOIO aCCOPTHMMEHTA BBEPX U
HapaluBaHUU BHU3?

9. Uto Takoe ToBapHas HOMeHKJaTypa? OmuiMTe TOBapHYI0 HOMEHKJIATYPY (UPMBI C TOUKU
3peHus €€ IUPOThI, HACHIILIEHHOCTH, ITYOMHBI 1 TAPMOHUYHOCTH.

10. Yro Takoe »u3HEHHbIH UK ToBapa? IIpeacraBpTe rpaduyeckoe n300pakeHne N3MEHEHUs
o0beMa MpoJax M NMpUObUIM Ha MPOTSHKEHUU JKU3HEHHOTO LIMKIIa ToBapa. Kakue stamnsbl 37ecb MOXKHO
BBLIEINUTD?

11. Kakuie pa3HOBUIHOCTH KPUBBIX KU3HEHHOTO ITMKJIAa TOBapa BbI 3HaeTe? Kak cTuib, Moaa u
¢detumr BIUAIOT Ha (GopMy KpuBBIX? UeM BHYTpEHHMH OTE€YeCTBEHHBIN >KU3HEHHBIN LUKI TOBapa
OTJIMYAETCS OT IN1I00aIBbHOr0?

12. Kakme crpaTernn MapKETHHIa HCIOJIB3YIOTCS Ha KaKIOM OJTale XU3HEHHOIO ILHKJIA
ToBapa?

13. B yem cyurHocTs 1 postb LeHbl? Kitaccudukanus neH.

14. Korna Bo3HHKAaeT HEOOXOAMMOCTh YCTAHOBJIEHUS UCXOAHOM IIeHbI? B uem 3akirouaercs
METOJIMKA pacueTa UCXOIHOM LIEHbI?

15. Kakue 1ienu MOKeT mpeciieIoBaTh KOMITAHHS TIPH MMOCTAaHOBKE 3a7a4 1IeHO000pa3oBaHms?

16. Kakum 00Opa3om MPOUCXOAUT OmpeseeHue crpoca Ha ToBap? YUTo mpexacraBiser coOoit
KpHUBas CIIPOCa, U KAKUE METOABI OLIEHKH KPUBBIX CIIPOCaA CYHIECTBYIOT?

17. Kakue (axropbl BIUSIOT Ha YyBCTBUTEIBHOCTh HOTpeOHTENs K 1eHe? Crnpoc Ha Kakue
TOBApBI SABJISIETCA HIACTUYHBIM, a HA KAKUE — HEDJIACTUYHBIM?

18. HwxHuii ypoBeHb IIEHBI TOBapa 3aJal0T U3JIEPKKM KOMMIAHMU. YTO BBl NOHMMAETE IOJ
u3gepKKaMu TmpousBojacTBa? Kakue Buabl u3Aepkek cymecTByroT? Kakas mnpou3BOIUTENIBHOCTH
SBJIAETCS ONITUMAJIbHOU?

19. Kakue MeTo1bl 1IeH000pa30BaHUs UCTIONB3YIOT (PUpMBI?

20. Kak BAMSIOT TNCHXOJOTHS LIEHOBOCHPHUATHSA, MOJUTUKA LeH (GUPMBI M peakius Ha
IIPEAIIONIAracMyl0 LIEHY CO CTOPOHBI IPYIMX YYaCTHHUKOB PBIHOYHOW JESATEIBHOCTH HA YCTAaHOBIICHHE
OKOHYATEJIbHOM 1IEHbI?

2]1. B 4eM 3aKIIIO4YaeTCs CTPATerusl «CHATUSA CIMBOK» M CTPATErusl NPOYHOTO BHEIPEHMS HA
PBIHOK?
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22. Kak mpoucxoauT IieHOOOpa3oBaHHWE 1O TeorpauyecKoMy MPHU3HAKY, CO CKHJIKAMHU H
3aueTamMM, B paMKax TOBAapHOW HOMEHKIAaTypbl? OXxapakTepu3ylWTe YyCTAHOBJIIEHHE LEH s
CTUMYJIHPOBaHUS CObITa U YCTAaHOBJICHUE JUCKPUMHUHALIMOHHBIX 1IEH.

23. YUTo MOXET MOATOJKHYTh KOMIAHMIO K CHIDKeHHIO 1eH? Kakue (hakTopbl BBI3BIBAIOT
MOBBILIICHUE 1IeH?

Tema 7. MapKkeTHHroBble KOMMYHHUKALMHU

[Tepedens BOpOCOB It 00CYXKACHUS HA MPAKTUYECKUX 3aHATHAX:

1. Yto Takoe COBIT U KaK MOHATHE «COBIT» COOTHOCUTCS C MOHATHEM «IIPOAaXkKa»?

2. UYro Ttakoe kaHan pacrnpeneneHus? Yem omnpenenserca JJJMHA W MIMPUHA KaHaia
pacrnpeeneHus?

3. Kakue QpyHKIMHM, TOMUMO COBITOBOM, BBIINOJIHAIOT COBPEMEHHBIE KaHAJIbI paclpeesIeH s ?

4. 3auem HYXHBI TOCpeTHUKU? Ha30BUTE MOT0KUTENBHBIE U OTPUIIATEIBHBIE aCTIEKTH PA0OTHI
¢ nocperHukaMu? B uem paznuune Mexay NpsSMbIMU U KOCBEHHBIMH KaHAJIAMU TOBAPOIBHKEHUSA?

5. Kak BBIIIAIUT CTPYKTYpa KJIAaCCUYECKOT0 KaHalla paclpeieacHus?

6. Kakue MoryT ObITh CHCTEMBI CObITAa B 3aBUCUMOCTH OT JUIMHBI, MaciuTada oXBaTa pbIHKa U OT
CTETIeHH KOHTPOJIs KaHasa cOpita? UTo BIMseT Ha BBIOOP KaHAIOB cObITa?

7. KakoBbl npu4nHbl KOH()IUKTOB B KaHauax pacnpenencHus? Kakue THUNbI KOHQIUKTOB BbI
3Haere?

8. Kak ocymecTBisieTcss ynpaslleHME KaHaloM pacnpeaeneHus? Kak MOXHO paccuuTaTh
HY’KHOE YMCJIO BHYTPEHHUX U MOJIEBBIX TOPTOBBIX IIpeCTaBUTENEH Ha pupme?

9. Kak MOXHO OLEHHTh M YIy4IIUTh pPaOOTy TOProBbIX mocpeqHukoB? Kakue MOXHO
UCIOJIb30BAaTh COCTABISIOLIME OIUJIaThl TpyAa TOPrOBBIX NPEACTaBUTENECH Ui TOBBIILICHUS
3(PEKTUBHOCTH UX EATEILHOCTH?

10. JlaiiTe noHsiTue po3HU4HOM Toprosie. Kakue (GpopMbl 1 BUABI POSHUUHBIX MPEANPUSITHHA BbI
3HaeTe?

11. Jlalite noHsTHE ONTOBOM TOprosie. Kakne CymecTBYIOT THIIBI KOMIIAHUM, 3aHUMAOIINXCS
OIITOBOM TOProBien?

12. YTo mOHMMAIOT 10/1 MAaPKETUHTOBBIMH KOMMYHUKaUAMHU? M3 KakuX CpesiCTB BO3JIEHCTBUS
COCTOMUT KOMIIJIEKC MApPKETUHIOBBIX KOMMYHUKALIAN?

13. Yro npencraBnser coO0i KOMMYHUKAITMOHHBIN MPOIIECC, U KAKUE DJIEMEHTHI OH BKITFOYAET?

14. Kakve Buabl W TUNBl KaHAJIOB KOMMYHHMKalUuMU cymiecTByroT? Kakue Bbl 3HaeTe
0COOCHHOCTH MPUMEHEHUSI INYHBIX U O€3TMUYHBIX KOMMYHUKAIUMI?

15. Kakuie ocCHOBHBIE 3Talbl BBIJEIAIOT MpHU pa3paboTke 3PPHEKTUBHBIX KOMMYHHUKAIHH?

16. Jlaiite onpenenenue npsMOro mMapketuHra. OxapakTepusyHTe Mpolecc IIaHUPOBAHUS B
IIPSIMOM MapKETHHTE.

17. B yem 3akiitoyaeTcsl CyIIHOCTb JUYHOM mpojaxu? Kakue THIbI TOProBoro pabOTHHKa B
Heil 3asieficTBoBaHbI? YIIpaBlieHHE CIIy>K00i cObITa.

18. Kakue cylecTByrOT CpeACTBa CTUMYJIMPOBAHHUS, MTO3BOJISIIOIINE YCIENTHO BBIBECTH TOBAp
Ha pbiHOK? Jlaiite mx xapakrepuctuky. Kakue ¢akTopsl ONpeAessitoT CTPYKTYpy KOMILIeKca
CTUMYJIMPOBaHHUS?

19. Kakue BbI 3HaeTe BUIbI CTUMYJIHpPOBaHUA cObITa? B uem crenuduka CTUMYIUPOBAHUS HA
Pa3sHBIX JTANax >KU3HECHHOT'O IIUKJIa TOBApPOB?

20. Yro Takoe pexsama? OTINYMUTENbHBIE YEpPThl pekiaMbl. KakoBO 3HaYeHHME PEKJIaMBbl IS
SKOHOMUKH? KTO ABISI€TCA y4aCTHUKOM PEKJIAMHOTO Tipolecca?

21. B xakux 4eThlpex HalpaBJIEHUSIX HEOOXOIUMBI HCClIeOBaHUS B pekiame? PaccmotpuTte
0oJiee moIPpoOHO KaKI0€ HAPABJICHUE UCCIICOBAHUS.

22. Kakue npuUHIMIBI JEKaT B OCHOBE pa3paboTKM peksiaMHOM mnporpammbl? Kaxkue
BO3MOXHBIE IIEJIM MOKET mpecieoBaTh pekiama? Kak onpenenuTs ONTUMAJIbHBIA PEKIAMHBIN
6roxet? Kakue GpakTopbl Ipu 3TOM HEOOXOIUMO yUUTHIBATH?

23. OxapaktepusyiTe dSTambl pa3padOTKU OOpalleHUs: pPOXKIACHUE HIACH, OICHKY U BBIOOD
oOpalleHusi, CO3JaHHE PEKIaMHOro OOpamleHUus] M KOHTPOJIb COLMAIbHOM OTBETCTBEHHOCTH
oOpareHusl.
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24. Kak ocymecTBisieTcsi BBIOOp cpencTB pekiambl? Bumbel pexiambl. Kakue cpencrtsa
MH(pOPMAILIUU UCTIONB3YIOTCS I pa3MELeHUs PEKJIaMbl, B Y€M UX MPEUMYIECTBA U HEJOCTATKH ?

25. Jaiite onpenenenue mabnuk punedmua3 (I1P). O6ocHyiiTe HEOOXOAMMOCTh TOSBICHUS
I1P. Ilepeuncnure ocHoBHbIE Lienu U 3anauu 1IP. Kakue nuctpyments! 1P ucnonb3yroT MeHemKepbl
KOMITaHU?

26. Kakue ¢opmsl IIP - coobmenuit Bol 3naere? llpuBeaure npumepsl 3¢dexruBubix T1P-
oOparieHui.

6.4. TunoBbIe 3a1aHUs 1JI51 MPOBeeHUsI MPOMEKYTOUHOM aTTEeCTALIMU 00YYAOIIMXCS.

[TpomexxyTouHas aTTecTalus Mo JUCHUIUIMHE "MapkeTuHr" npoBoauTcs B (hopMe HK3aMeHa.

3aganusa 1 Tuna (TeopeTHYyecKuil BONMPOC HA 3HAHHME 0a30BbIX NMOHATHH TNpPeIMETHOI
00JIACTH THCHMILINHBI):

TunoBble BONPOCHI K IK3aMeHY

1. Ompenenenue U CyIIHOCTh MapKeTUHTa. Pollb MapKeTHHra B 9KOHOMUKE.

2. HcxonmHble uaen MapKeTHHTA: HYXABI, MOTPEOHOCTH, TOBap, pbHIHOK.  Komruieke
MapkeTuHra (4 «Py).
MapKeTHHT KaKk CHCTeMa METOJIOB JIesITeNbHOCTH. OCHOBHBIC BUIBI MAPKETHHTA.
Konuenmumn mapketuHra.
@OyHKIMHN U CyObeKThl MapkeTuHra. CosepykaHne MapKeTHHTOBOW paOOTHI.
Knaccudukanusa napopmaiuu, UCIIOIb3yeMO B MAPKETUHTOBBIX UCCIIEIOBAaHUSIX.
[Iporiecc MapKeTHHTOBBIX UCCIICIOBAHUIM.
Mapxketunronas cpena Gupmbl. OcHOBHBIE (DaKTOPBI MUKPOCPEIBI.
@®akTOpbI MAaKPOCPEIHI M PEAKITHS HA HUX.

10 Mopnens mnoBenenusi norpebutens. OcHOBHBIE (DAKTOPBI, ONPEAESIONIUE TOBEICHUE
MOKYTIaTeJIsl.

11. MotpebHOCTH M MOTpPeOUTENb. BUabl moTpedHOCTEH.

12. Knaccudukaius notpeduTenei.

13. Tlpouecc NpuUHATHS PELIEHUs O MOKYIIKE TOBapa.

14. OcHoBHBIE XapaKTEPUCTUKHU TOBApa B MAPKETUHTE.

15. Knaccudukaius ToBapHBIX IPYIII B CHCTEME MAapPKETHHTA.

16. YmakoBKa U CEpBUC B CUCTEME TOBAPHOU MOJIUTHKH.

17. ToBapHas noiauTHKa ¥ GOPMHUPOBAHUE TOBAPHOI'O ACCOPTUMEHTA.

18. TloHsATHE KOHKYPEHTOCTIOCOOHOCTH TOBapa M €€ COCTABIISIOIIHE.

19. JKu3HeHHbIH UK ToBapa U ero (assl.

20. Crparernyeckoe M TEKyIlee MIIaHUPOBAaHNUE MAPKETHHTA.

21. Crparernu MapKeTHHIra Ha 3Tarax *XM3HEHHOT0 LUKJIa TOBapa.

22. PazpaboTka HOBBIX TOBapoB. lIpomecc pa3BUTHS HOBOTO TPOAYKTa M peaTH3amus
MHHOBAIIMOHHON MOJUTHUKU.

23. Ilpomecc mpuHATHS ToBapa morpeduteneM. MakToOphl, BIUSIONIME HA MPOIECC MPUHITHS
WHHOBALIUM.

24. PBIHOK KaK OOBEKT MapKETHHTA. THUIIbI U BUABI PHIHKOB.

25. CopeprkaHue MOHATUS «EMKOCTb PBIHKA», (OpMYIIa ee MoIcUeTa.

26. Ilo3unmoHupoBaHUE TOBapa Ha PHIHKE.

27. Ilonarue ueneBoro peiHkKa. Crpareruu oxBata. [IpuHUIMIBI BBIOOpA IENIEBOTO CErMEHTa
PBIHKA.

28. MeTtoabl IPOBEJCHUS ONIPOCOB MPH U3YUYEHHUH MTOKYNATEILCKOTO CIpOca.

29. Ilonstue nensl. ®yHKIMK U BUABI 1IeH. [leHOBas monuTHKa.

30. YcraHoBieHHe UCXOHOMU IIeHBI ToBapa. DakTopsl IEHOOOpa30BaHUSI.

31. Crpareruu 1ieHo00pa30BaHus: pa3padOTKa U UX peaTn3aIusl.

32. Marpuna bocToHCKOM KOHCATTUHTOBOW TPYIIITHI.

33. Kananbl pacrnpenenenusi, TOBApOABMKEHHS M COBITA TOBApOB: CYIIHOCTh, (YHKIIHH,
CTPYKTYpa.

34. Opranu3zanuss COBITOBOM CETH: TpPAJAWIMOHHAsA, BEPTHKAJIbHAs, TOPU3OHTAIbHAS U
KOMOWHUPOBaHHAS MApKETUHTOBbIE CHCTEMBI.

N kAW
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35. VYmpaBneHue KkaHajaMu pacipeieIcHusI.

36. Komruiekc MapKeTHHTOBBIX KOMMYHUKaIMi. CTpaTernn MapkeTHHIOBOM KOMMYHHUKALIUH.

37. Jluvnble 1 OE3TUYHBIC KOMMYHUKAIUU. [IpsiMOif MapKEeTHHT.

38. Jluunas npojaka Kak (popMa KOMMYHUKAITMOHHOTO TIpoIiecca.

39. Peknama. Bunsl pexigambl. YUacTHUKH PEKJIAMHOTO MpoIiecca.

40. Pa3paboTka peKJiaMbl.

41. ToBapHBIii 3HaK, €ro POJIb B COBPEMEHHBIX YCIOBHIX. OUPMEHHBIN CTHIIb.

42. Public relations (PR). llenu u 3anaun PR. Mactpymentst PR.

43. CrumynupoBanue cObiTa. Llenu u cpenctBa crumynupoBanus cobita. KoHTponb u oneHka
PE3yNbTaTOB CTUMYJIMPOBAHHUSL.

44, Bunsl crumynupoBaHus. OCOOCHHOCTH CTUMYJIMPOBAHUS COTPYTHHUKOB COBITOBOM CITYKOBI
MIPEANPUATHS U TOPTOBBIX MOCPETHUKOB.

45. Po3Hu4Has TOProBisi: CYIIHOCTh, (JOPMBI U BUIBI.

46. OnroBas TOPTOBIIS.

47. MecTo MapKeTHHIOBOTO MojpaszeneHus B (upme. Ero o0s3aHHOCTH, BO3MOXXHOCTH M
CTPYKTYypa.

48. Buapl opraHu3alMOHHBIX CTPYKTYP MapKETHHTOBOM CITYKOBI, IX 0COOEHHOCTH.

49. KoHTpoIJIb MapKETHHTOBOM JEATEIbHOCTH. THUIIBI KOHTPOJISL.

50. MexayHapoIHbI MapKETUHT. MapKeTHHIOBBIE NCCIICAOBAHMS MEKITYHAPOJHOTO PhIHKA.

3aganus 2 Tuna (3aJaHue HA AaHAJIU3 CUTYallMd U3 MPeAMETHO# 00/1aCTH JMCHHIJIMHBI H
BbISIBJICHHE CIOCOOHOCTH O00yYamouierocss BbIOUPATh M TPHMEHSTH COOTBETCTBYIOIIHE
NPUHIUNBI 1 METObI PellleHUsI MPAKTHYECKUX MP0o0JIeM):

3amaua 1.

Omnpenenure pa3Mep BBIOOPKHU IIPU aHKETHOM OIPOCE, €CITH JKeTaeMblid KOAPMUITUSHT TOBEPHS
paseH 0,25; oxxumaemasi BepoITHOCTB cocTaBiisieT 0,5;, MaKCUMaIbHO BO3MOJXKHAas orOka paBHa 0,05.

3agaua 2.

[TpoananusupoBaTh BIMSIHHE (DAKTOPOB HAa M3MEHEHHE MPHObUIM OT mpojax. JlalTe OLEeHKY
paccuuTaHHbIM (pakTopaM M crenaiTe oOmmi BbIBOA. VcxomHas uHpopMmanus A MPOBEACHUS
(akTOpHOrO aHaJM3a NpUOBUIN OT MPOJAXK, ThIC. PYO.

DaKTHYECKH 110 IIeHaM
[Tokazarenu [Ipenpraymmii roa Y 3aTpaTam OT4eTHBIN TO1
IpeAbIIYyIIero rojaa
BrIpyuka oT npoaax 3432 620 3615 840 3811 655
Cebecrommocs 3273197 3487 470 3 695 352
MPOJAaHHOW TIPOTYKITHH
Kommepueckue 11 642 11919 12 258
pacxoisl
VYnpaBneHyeckune 3110 3412 2940
pacxoisl
[TpubbLTE OT MpOAAK

3agauga 3.
CocraBbTe TOBapHYIO HOMEHKIIATypy Mara3uHa urpyuek «llinanera cka3ok», ykazaB He MEHEe
TpeX TOBAPHBIX €IMHUIL TP JIMHEUKHU U3 MATH aCCOPTUMEHTHBIX TPYIIII.

3agaua 4.
CrpoutensHast komnanusi «VcToOkny», MpoaHaIU3UPOBAB UCTOYHUKHM BTOPHUYHON MH(OpMAIUH,
BBIIBUJIA OCHOBHBIC pI/ICKI/I BHeIHHeﬁ CpC}II)I, HpI/IBeJIeHHBIe B Ta6nnue. KaKOBa Cpe)IHSISI BGpOSITHOCTI)

HACTYIUIEHUsI KaXJIOTO PUCKA U CTENEHb X ONacHOCTH Ajst OusHeca? Kakue BHIBOABI MOXKHO CHIENATh?
. CreneHp prucKa 10 MHEHHIO Cpennss
VY nenpHBIN o
Bun pucka aKcnepra, % BEPOATHOCTD bann
BUJI PUCKA v = =
- | 2-n | 3 pHCKa
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DKOHOMHUYECKHE PUCKHU

HeycroiiunBocTs
crpoca

0

0

25

Tloasnenue
aJIbTEPHATUBHOTO
MPOAYKTA

50

75

25

CHmxenue
KOHKYpPEHTaMHU

OEcH

100

75

50

VBennuenne o0Obema
IPOJIaXK
KOHKYPEHTaMHU

75

100

75

Poct IeH Ha
MaTepUalIbl "
MEPEBO3KHU

75

50

75

ConuanbHble pUCKU

TpynHoctu ¢
HaboOpoM
KBATH(UITUPOBAHHOTO
repcoHana

Yrpo3a 3a0acToOBKH

25

3amaua 5.

CerMeHTHpOBaHUE pPBIHKA 110 IBYM KPHUTEpHUSAM (BO3pacTy U roJ0BOMY JOXO]Yy MOKyHaresueil).
OnpenenuTs rpaHUIIBI LIEJIEBOT0 PhIHKA, €ro J10JII0 B 00beMe MPOAaXk, BEIOpaTh CErMEHTHI, Ha KOTOpPbIE
MPENNPUATHIO CIIETYET HAallpaBUTh CBOM MaKCHUMAaJIbHbIE YCHIINS. BBIIEIUTh CETMEHTHI ¢ HAauOOIbIIUM
00BbEMOM MPOJAXK, €CIIH 32 KPUTEPH MUHUMAIbHOTO 0ObeMa Mpojax B34Th 10 Thic. aBTOMOOMIIEH

HccnenoBanus oTena MapKeTUHTa MPOU3BOANUTENS JIETKOBBIX aBTOMOOMIIEH.

Tl'ogosoii O06beM mpojak, THIC. IIT., B 3aBUCUMOCTH OT BO3pacTa MOKYIMAaTese, JeT

JIOXOJ

CEMbH, 20-25 26-31 31-40 41-50 51-60 Csbimre 60

ThIC.pyO

1o 500 6 7 5 7 7 19

510-700 10 15 10 8 8 5

710-900 12 32 27 24 13 6

910-1200 4 19 24 23 10 2

1210-1500 1 6 11 12 5 2

(@3:)3011(

1500 ) ) 3 3 2 )
3angaua 6.

HeGonpmioli mMarasuH OMXKyTEepUHM HMMEET CEeMb BHJOB TOBAapoOB. 3aTpaTbl W TOJOBOH CIPOC
yka3aHbl B Tabaune. KakoBa cTeneHb BaXXKHOCTH KOHTPOJIS 3aIllacoB CJIEIYIOIIUMX TOBApOB HA OCHOBE

ABC ananu3a:

— Kareropust A — goporocrosiiue ToBapbl, TpeOyIOT 0c000ro BHUMaHUS;

— Kareropus B — 00b14HBIC TOBAPHI,

— Kareropus C — nemensle ToBapsbl, TpeOyIOT HEOOJIBIIOT0 BHUMAHUS.

Tosap 1

2

3

4

5

Ilena 2 000
€ IMHHIIBI
IPOAYKLINH,
pyo.

6 000

4 000

8 000

20 000

12 000

1000

T'omosoit 250

crpoc, eJl.

450

1 000

550

500

400

700
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1. Onpenenutb CTOUMOCTh TOIOBOTO TMOTPEOICHUS KaXKIOTO TOBapa, YMHOXHB IIEHY
€/1.IIPOJI. Ha TOJJOBOM CIIpOC, PYO.

2. OmpenenuTb UTOTOBYIO CTOUMOCTB T'OJIOBOTO TTOTPEOICHUSI.

3. Ompenenuts A0JIO OT 00IIEH cTOMMOCTH Kaxaoro ToBapa (0,000).

4. Pacnonoxuth B TaOJIHIIE TOBAPHI 10 YOBIBAHHUIO MX JIOJU B OOIIEH CTOMMOCTH

Kareropus A=0-0,4
B=0,41-0,9
C=0,91-1,0

Jlons ot oOmei KymynaruBHas nomns ot

Tosa o
P CTOMMOCTH 00I11Iel CTOMMOCTH

3ananus 3 Tuna (3ajaHue Ha NMPOBEPKY YMEHHMd M HABBIKOB, MOJY4YE€HHbIX B pe3yJbTaTe
OCBOCHHS TUCHUILINHBI):

1. MapkeTuHroBasi KOHIEMNIUS YIpaBIeHUS GUPMOI — 3TO:

a) KOHIIETIHS OINpeesIeHUs] Hanboee ONTUMAIIBHBIX Cep PacXoA0B M MHBECTHIINML;

0) TNO3UIHMOHUPOBAHUE IO OTHOIICHUIO K KOHKYPEHTY;

B) KOHIENUHUs YJIy4yIIEeHHUs KauyeCTBEHHBIX IOKa3aTesell TOBapHOU MPOAYKLINU;

I) KOHIEMIHs, OPHCHTUPOBAHHAS HA BBIICHEHUE U yIOBJIETBOPEHHE 3aIIPOCOB MOTpeOuTeNei
OIIpE/IEJIEHHOTO LIEJIEBOr0 PhIHKA.

2. Tlepeuncnute ycioBus 3PQPEKTUBHOTO (YHKIIMOHUPOBAHUS MPOU3BOICTBEHHO-COBITOBOM
MapKETHUHTOBOM CHCTEMBI:

a) PBIHOK MOKYIIATEJIs;

0) pBIHOK MPOJABLA;

B) HM3KUE U3JEPIKKH;

r) yBsI3Ka 3a/la4y MPOU3BOJCTBA C KOHKPETHBIMU MOTPEOHOCTSIMH MOKYyTaTENeH;

JI) TOBApBI MPOU3BOMATCS U PEATH3YIOTCS ITOJ] KOHKPETHBIM CETMEHT PBHIHKA.

3. OCHOBHBIE MPUHITUTTBEI MAPKETHHTOBOM JIEATEIIBHOCTH — 3TO:
a) OpHUEHTalMs Ha TOTpedUuTes;

0) azanTUBHOCTH U BO3JECICTBHE HAa MOTPEOUTENS;

B) WMHHOBAIIMA U KOHIICHTPAIUS YCUIIHIA;

) CHUCTEMHOCTb;

) TPOrpaMMHO-IIEJIEBOM MOAXO/I.

4, MapKeTUHI OCHOBHOM YIOp J€JaeT Ha HW3Y4YEHHE IICUXOJIOTUU
OTpeOUTENS, MOTUBALIMI TTOKYNATEIbCKOTO MOBEACHHUS.

S, il MapKETUHT XapaKTEPU3YETCs MPSMBIM CITOCOOOM MPOJIaXKh TOBAPOB M YCIYT U
MpeNIoyiaracT OpraHU3alui0 COBITOBOM JAESITENbHOCTH B (OpME NEPCOHANBHBIX MPOAAXK UYepes
COBITOBBIX ar€HTOB — KOMMHUBOSI)KEPOB.

6. ......... MapKETHHT HAIMPaBJICH HE TOJIHKO Ha YIOBJICTBOPCHHE 3alPOCOB KOHEYHBIX
noTpeduTeneil, HoO U Ha ONTUMAIbHOE PEHICHHE YKOHOMHUYECKUX M COIMATBHBIX 3aJay, CTOSIIMX
nepe BceM OOIIECTBOM, COOJTIOIEHNE €ro JOJTOBPEMEHHBIX HHTEPECOB.

7. K oOmum QyHKIIUSIM MapKETHHTA CIEAYET OTHECTH:
a) aHaus;

0) mMIaHUPOBAHUE;

B) OpraHU3aIMIo;

r) KOOPAMHUPOBAHWE;

N) YYET U KOHTPOJIb.

8. K cnenuduyeckum GyHKIMSIM MapKETUHTA CIIEAYeT OTHECTH:
a) aHams;
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0) TOBapHO-TIPOU3BOJCTBEHHYIO;
B) COBITOBYIO.

9. Dransl npoBeeHNs] MAPKETUHTOBBIX HCCIEIOBAHUIN B MOPSIKE CIICTOBAHMS:
a) KOHKpETH3alus 3a/IaHusl, pa3pad0TKa METOAUKH UCCIICTIOBAHHS,

0) paspaboTka obmielt KoHmenuuu gaaaoro M.I.;

B) cOop, oOpaboTka u XpaHeHHue nHpopMaIuu;

r) onenka 3¢pdexruBHocTH M.

1) aHaJIHu3, MOJICIMPOBAHUE U TIPOTHO3HUPOBAHUE TaHHBIX.

10. B MapKeTHHIOBBIX HCCIIEOBAaHUSAX IMPH NPOBEPKE TUIMOTE3 OTHOCHTEIHHO MPUYHHHO-
CIIEICTBEHHBIX CBsi3ell «(pakrop X MOKET ObITh HE EJUHCTBEHHOW MNPUYMHON NOSABICHUS WIIH
u3MeHeHus (Qaxkropa Y, a JIMIIb OAHOM M3 MHOTHX» B PpE3YJIbTaT€ BIUSHHUS ..................
IIEPEMEHHBIX.

11. B MapKeTHHIOBBIX UCCIICAOBAHUIX B QHKETAX 3aKPBITHIC BOIPOCHI CTPOSITCS:
a) B ¢opMe aTbTEPHATUBHBIX BOIIPOCOB;

0) BOIIPOCOB C BHIOOPOYHBIM OTBETOM;

B) BOIPOCOB, IOCTPOSCHHBIX METOJOM IITKATHPOBAHHUS;

I') BOIIPOCOB, IIOCTPOCHHBIX 0€3 MOJICKA3KH.

12. Tlpy oo B YCIOBHUSX NPOOHOTO CErMEHTa MEHSETCS OAMH WM HECKOJIBKO
(akTOpPOB PBIHOYHOTO BO3JCHCTBUS (HampuMmep, IleHa OblIa TOBBINIEHA) W 3aT€M MOJIyYCHHBIE
pe3yNnbTaThl AHATU3UPYIOTCS B CPABHEHMHM C JIaHHBIMM KOHTPOJBHOTO CETrMEHTa, Iae He ObLIo
OCYILIECTBIICHO HUKAKUX MEp BO3JIEHCTBUS (HAlIpUMep, [IeHa OCTajlach Ha MPEKHEM YPOBHE).

13. Jlroboe cpencTBo, CIOCOOHOE YIOBICTBOPUTH MOTPEOHOCTh M MPEIararonieecsi PeIHKY C
LeNbI0 TPUBICYCHHUS] BHUMAHUS W TOTPEONEHUs, BBICTYyMallee B BUAE (PU3NYECKOTO OOBEKTa,
YCITyTH, MECTa, OPTaHU3AIMH WIHA UIECH, CYUTACTCS ............

14. Tlepeuuncnure da3sl XKLT B nopsinke cienoBaHus:
a) POCT U Pa3BUTHE;

0) BHeApeHHE;

B) HAaCBHIIICHUE U CHAJ;

I) 3peNocTh.

15. B ’XU3HEHHOM ILIMKJI€ TOBapa Ha CTaINH 3PEJIOCTH. ..

a) HopMa IpUOBUTH OT MPOAAKK ETUHHUIBI TOBapa MajaeT, a Macca NpHUOBUIN SBISETCS
HauOOoJbIIeH M pacXoAyeTcsl Ha MOJJEPKKY TOBApOB, HAXOJAUIMXCA B APYrux (azax KU3HEHHOIO
[UKJIIA;

0) Hopma mnpuOBUIM B pacueTe Ha EAWHHUILY TOBapa, Kak IPaBUJIO, JOCTHTAaeT CBOETO
MaKCUMyMa,

B) CTaOWJIBHBIA 00BEM MPOJAK;

I) pacTylilee YUCI0 Pa3HOBUIHOCTEH TOBAPHOTO ACCOPTHUMEHTA.

16. B >kM3HEHHOM IIMKJIE TOBapa HAa CTAJAUU POCTA...

a) TPOBOMATCS JOMOJHUTEIbHBIC PEKJIAMHbBIC KaMIIAaHHH JIJIsl OCBEJOMIICHUS ITOTPEOUTENEH 0
pacIIMpeHny acCCOPTUMEHTA TOBapa;

0) ocymecTBIsAeTCs OBICTPHIN POCT 00bEMa MPOIAK

B) 00BEM MpOJIax CTaOWIbHBIN;

I) TMOTPEOUTENN — HOBATOPHI.
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17.

[ToTpeOUTENBbCKHUE CBOMCTBA TOBAPA  .eevvvennreennnannnns XapaKTEePU3yIOT BaKHEUIIINE

(GyHKIMU TOBapa W CBA3aHHBIE C HUMU OCHOBHBIE XapaKTEPUCTHKH, 33JaHHBIE KOHCTPYKTHBHBIMH
MPUHIUIIAMHA U3AeIus (WIK TapaMeTpbl Ha3HAuY€HHUsl U HOPMATUBHBIE TTapaMETPhl).

24,

aHanusa:
a)
6)
B)
r)

K coOGcTBeHHBIM WM OOBEKTHBHBIM CBOMCTBAM IMPOAYKTA CIAEAYET OTHECTH:
MPOU3BOJACTBEHHBIE APAMETPHI;

AKCIUTyaTal[MOHHbBIE CBOMCTBA;

KOTHUTHBHBIC CBOMCTBA.

K cyOBeKTHBHBIM CBONCTBaM MPOAYKTA CIEAYET OTHECTH:
KOTHUTHBHEBIE CBOICTBA;

AKCIUTyaTal[MOHHbBIE CBOMCTBA;

MOTHBAIIMOHHBIC CBOMCTBA;

YyBCTBEHHAs COCTABJISIONIAS.

K ¢axTopam BHemHe# Makpocpe bl MApKETHHTa OTHOCSTCS:
nemorpaduueckue;

PUPOTHO-TeOrpapUIECKUE U IKOJIOTUIECKHUE;
HKOHOMHYECKHE;

MOJIUTUYECKHE;

KYJIBTYPHBIE;

COLIMAJIbHBIC;

MOCTABIIMKHU;

KOHTaKTHBIC ayIUTOPHUH.

K (akropam BHeLIHENH MUKPOCPEbl MApKETUHIAa OTHOCSATCS:
MOTpeOUTENH;

KOHKYPEHTHI,

MTOCPEAHUKHY;

IIOCTABILUKH;

KOHTaKTHBIE ayJIUTOPUHU;

KOMMepuecKre OaHKH.

B KOHTaKkTHBIE ayIUTOPUN BXOIMAT:
(UHaHCOBBIE YUPEKICHMUS;
cpezAcTBa MaccoBOW MH(POPMALIUY;
roCy/1apCTBEHHbIE YUPEKICHHUS;
00I1IeCTBEHHbIE OPTaHU3ALINY;
MECTHbBIE OPT'aHbl BIACTH.

K snemenTam 11eHOBOM KOHKYPEHIIUH MOKHO OTHECTH:
KOHKYpHpYIOIue (GUPMBbI UCTIONB3YIOT MOJUTUKY LIEH KaK OCHOBHOH pbhluar KOHKYPEHTHOM

Hy6.HI/I‘-IHOC 3asBJICHUC O CHMXKCHUH IICH HA CBOIO MMPOAYKIIUIO,
CKPBITOC CHMXXCHUC 1ICH;
KOHKYPCHIIUA Ka4€CTBa TOBApa, COITYTCTBYIOIIHUX YCIIYT.

BoigenuTe OCHOBHbIE KOHIIENTYaJdbHbIE 33Ja4d KOHBIOHKTYPHOIO MAapKETHHIOBOTO
aHaJIN3 JUHAMUYECKUX 3aKOHOMEPHOCTEH, TEHICHIIHIA;
MPOIMOPLIMOHAIBHOCTD PA3BUTHUS;

aHaJIN3 YCTOWYUBOCTHU PBIHKA;
BBIJICJICHUE [IUKIIOB;
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J) aHaJIu3 3aKOHOMEPHOCTEHW pa3BUTHS PHIHKA C YYETOM BIMSHHS MaKpocpebl MApKETHHTa,
KaK OCHOBA COCTABJICHUS IIJIAHOBBIX MOJIEIIEH MIEPCIIEKTUB COBITA.

25. ....c..ccoeeee...  TIOTGHHIHMAN  OMNpENENSET  MpEeNIbHbIE  BO3MOXXHOCTH  TOBapHOTO
MIPEITI0KEHUS.
26. ............ IOTEHIMAJ] PBIHKA OOYCIIOBJIEH MOKYNATEIbCKUM CIIPOCOM M XapaKTepU3yeTcs

IMOKa3aTcjIeM €MKOCTHU pbIHKA.

27. Konu4ecTBO TOBapoB, KOTOPOE€ PBIHOK CIOCOOCH TMOrJIOTUTH (IpuHoOpecTH) 3a
OTIpEJICIIEHHBINA CPOK M TIPU JAHHBIX YCIOBHSX — 3TO .............

28. Bwimenure OCHOBHBIC HANPABICHUSI CTPATETUYSCKOTO aHAIM3a, KOTOPHIE CIeyeT OTHECTU
K aHaJM3y BHEIIHEH CPeJIbl:

a) aHaJu3 yCJIOBUM 3apyOeKHOTO PHIHKA,

0) aHaJIM3 TEHACHIIMIA MEXYHAPOIHOHN CPEIIbL;

B) KOHKYpPEHTHas MO3HIHs ((UPMBI U €€ TPOTYKTOB;

r) mnoTeHuua; u 3QpGHEeKTUBHOCTh €r0 UCIIOJIb30BAHUS.

29. Belzenure OCHOBHBIE HAINPaBJIEHUS CTPATETMYECKOIO aHAIN3a, KOTOPhIE CIEAYyeT OTHECTH
K aHaJIu3y BHYTPEHHEH CpEJIbL:

a) aHaJIW3 YCJIOBUN BHYTPEHHEIO PHIHKA;

0) creneHb 00€CIEYEHHOCTH pecypcami;

B) peryTanus;

I) LEHHOCTHAs OPUEHTALMS BBICIIETO PYKOBOACTBA U KOPIOpaTUBHAs KYJIbTypa.

30. Crneunduveckne GOpMbI YAOBICTBOPEHHUS YETOBEUECKAX HYKI — ITO ..uvvenennenn...

31. IlorpeOHOCT, B OIpENEIEHHBIX TOBapaX, BBIPAKEHHAS B IKEJIAHWH W CIIOCOOHOCTH
IPUOOPECTU UX — ITO... «.enen....

32. OneHka MOTpeOHUTENEM CIIOCOOHOCTH TOBapa YIOBIETBOPATH €ro MOTPEOHOCTH — 3TO

33. CornacHo Teopuu MoTuBauu A. Macioy:

a) CHUCTeMa KJIacCH(HKAIlMM MOTHBOB JUISI PACCMOTPEHHUS OTPAHMYCHHOTO CIEeKTpa cdep
MOTPEOUTENHCKOTO MTOBEICHHUS;

0) HEKOTOpbIe MOTHBHI OoJice DyHIaMEHTATBHBI HITH KPUTHUECKU 3HAYUMBI, YEM JIPYTHE;

B) HauOosiee 0a30Bble MOTHBBI JOJIKHBI OBITH YIOBJIETBOPCHBI 10 MHHHMAIBHOTO YPOBHSI,
nepesl TeM Kak aKTUBUPYIOTCS IPYTHe MOTHUBBI,

I) TI0CJe yJIOBJIETBOPCHHS 0a30BBIX MOTHBOB HAYMHAIOT JCHCTBOBATH 0OJiee MPOJABUHYTHIC
MOTHBEI.

34. CornacHo Teopuu MoTuBauuu 3. Opeiina:

a) TOOYXICHUS JIIOJCH HE TIOIIAI0TCS MIOJTHOMY KOHTPOJIIO;

0) Bce uelIOBEYECKHE CYIIECTBA IMPHOOPETAIOT OJMHAKOBBIK  HAabOp MOTHBOB B CHILY
TeHETUYECKOW HACIECTBEHHOCTH M COLMAIBHOTO B3aNMOICHCTBHS;

B) B OOJBIIMHCTBE CIy4aeB JIIOJU OCO3HAIOT peajbHbIe NCHXOJOTHYECKUE CHUJIbI, KOTOpbIE
(hOpMHUPYIOT UX TTOBEICHHE.

35. BHyTpeHHHE (aKTOpHI 3aTPAaruBaloT MOBEACHNE TIOKYIATEN s KaKk HHANBHIAyYyMa, TOTJa KaK
BHEIITHUE (PAKTOPBI — KAK «.. veeneenerennanannnns
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36. OrueHka MpOU3BOJICTBEHHO-COBITOBBIX U HAYYHO-TEXHHUUYECKMX BO3ZMOXKHOCTEH (PUPMBI Kak
AJIEMEHT aHallu3a BHYTPEHHEH cpe/ibl MapKeTHHTa BKJIIOYALT:

a) OIICHKY KOHKYPEHTHBIX MPEHMYIIECTB U HETOCTATKOB (PHPMBI;

0) aHaIM3 YKOHOMHYECKOTO MOTEHIMaNa GUPMBI Ha PHIHKE;

B) aHaJu3 aKTUBOB (DUPMBI;

I) OLEHKY HHPOPMALMOHHON HHPPACTPYKTYPHI PUPMBL;

1) aHaJIHu3 YCTOHYMBOCTHU PHIHKA.

37. BoiOparh HeBepHbIE BBICKAa3bIBaHUS, €CIU CTPATETMYECKOM IIENbI0 pa3BUTHS (UPMBI
ABJIACTCS YBEJIMYCHHE CTOMMOCTH aKLIHOHEPHOTO KaluTajia:

a) CTOMMOCTb KamnMTajga aKUIUOHEPOB KOMIIAHMM CHWXKAETCA IPU BBIIJIATE MM BBICOKHX
IUBUJCH]IOB;

0) CTOMMOCTb KaluTala aKLUHMOHEPOB KOMIIAHUM CHUXKAETCS IPU YBEIMYEHHHM PHIHOUHOU
CTOMMOCTH aKIIWH;

B) CTOMMOCTb KaluTajla aKIMOHEPOB KOMIIAHUU IOBBIIIAETCS MPH YBEIUYEHUU PBHIHOUHOU
CTOMMOCTH aKIIHi;

I) BO3MOXXEH KOH(DIMKT HHTEPECOB MEXY PA3INIHBIMH 3aWHTEPECOBAHHBIMU I'PYIIIIAMHU.

38. Orpannuenus matpuisl BKI:

a) TEMIIBl pOcTa PhIHKA HE OTPA’KAIOT UCTUHHBIX MEPCIIEKTHB TOTO MM HHOTO OM3Heca;

6) anamm3 marpunsl BKIT BecbMa 4yBCTBHTENEH K TOMY, KaK OMPEACISeTCS PBHIHOYHAS JOJIS
(KO BceMy PBIHKY MJIH TOJBKO K €0 CETMEHTY);

B) Mozenb He npeamnonaraet, 4to CBE ¢pupmMbl NOTHOCTEIO aBTOHOMHBI.

39. I'pynma moTpebureneld, MMEIOUIMX OCOOBIC, CYIIECTBEHHO BaKHBIC /IS pa3pabOTKH
CTpPaTeruy MapKETHUHTA XAPAKTEPUCTHKH — ITO ....ce vuvvee e nn

40. BoiOpaTb HEBEpHBIEC BBICKA3bIBAHUS:

a) CerMeHTalMs pbhIHKA - 3TO JIeJIeHHE MOTpeOuTeNneil ¢ X MHOTOUYHUCICHHBIMU U CJIOKHBIMU
NOoTpeOHOCTSAMH Ha y3KHE, OJIHOPOJHBIC 10 XapaKTEepUCTHKaM TpeOOBaHHM K TOBapy M peakiUu Ha
MapKETHUHTOBbIE MEPbI TPYIIIIHI;

6) cerMeHTalnMs pbIHKA - 3TO CIOCOO pa3feieHHs MOTEHIMAIbHOIO pbIHKA Ha YacTH
(cerMeHTHl), T.e. Ha YETKUE TPYIIbI MOTpeOUTENel, KOTOpble OYAYT OJMHAKOBBIM MM IOXOXXUM
00pa3oM pearupoBaTh Ha pa3IMyYHbIE aCTEKThI peaTu3ally IPOAYKIIH;

B) cerMeHTanuss  pblHKa W JuddepeHnuanus — ToBapa  MPEICTaBISIOT  cOOOM
B3aMMOOOYCIIOBJIMBAIOIINE HAMPABICHUS MAapKETUHTOBOW NEATENbHOCTH, OAHAKO auddepeHranms
TOBapa SIBISETCSA IEPBOOCHOBOM.

41. OCHOBHBIMH KPUTEPHUSIMHU CETMEHTALIMH MTOTPEOUTENHCKUX TOBAPOB SIBISIFOTCS:
a) reorpaduyuecKue;

0) nemorpaduyeckue;

B) OJKOHOMHUYECKHUE;

I) COLMAIbHBIC U KYJIbTYPHBIE;

n) T1cuxorpagpuyuecKue;

€) TIOBEIEHYECKHUE;

) IPOU3BOJCTBEHHO-I)KOHOMUYECKUE.

42. TlepeMeHHBIE CETMEHTUPOBAHUS JICIIOBBIX PHIHKOB:

a) OTpacib, B KOTOPOW pabOTal0T KOHEYHBIE TTOJIb30BATEIH,
0) TuO U pa3Mep OpraHu3aluu;

B) reorpaduyecKoe MECTOPACIIOIOKEHHUE,

r) Jemorpadpuyeckue;

) T1cuxorpaduyueckue;

€) CcTaTyc MOJb30BaTes.
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43. Kputepuu BBIJICICHUS LIEJICBOTO CErMEHTA:
a) EeMKOCTh CErMEHTa;

0) JMOCTYIHOCTb CErMEHTa JJIs MIPEANPUATHS;
B) pEHTaOEIbHOCTh CErMEHTA;

I) OTKPBITOCTb CETMEHTA.

44. PacmojOXKUTE 3Tanbl CETMEHTAIIUU PHIHKA B TIOPSAKE CIICOBAHMUS:
a) BBIOOp METO/Ia CETMEHTAIINH,

0) BBIOOp MPHU3HAKOB CETMEHTAIINH,

B) BBIOOp IIEJIEBOTO PHIHOYHOTO CETMEHTA;

I) TO3UIIMOHUPOBAHHE TOBAPA.

45. T'noGasibHbIE HANIPaBJICHUS MAapKETUHTOBOM CTpaTeruu — 3TO:
a) reorpauUecKoe pacCHIMpPEHUE PHIHKA;

0) nauBepcupUKaIUS;

B) CerMeHTaIus;

I) KOHIIEHTpAIus;

J) «CHSITHE CIUBOKY.

46. CormacHo monenu [loprepa 3aBUCHMOCTH MEXAY JOJEH HAa PhIHKE M MPUOBUTBHOCTHIO
(bUpMBI UMEET CIEYIOLINe TeHICHINH:

a) ¢upma c HeOONBIIOW mONMEH HA pPBIHKE MOXET IMPEyCleTh, UMes YeTKO
KOHIIEHTPUPOBAHHYIO CTPATETUIO U COCPEIOTOUNBAsE CBOU YCUIIMS HAa OJJHOM KOHKYPEHTHOMN «HUILEY;

0) KommaHMsI, UMEIOIIast OOJBIIYIO JIOJII0 HA PHIHKE, HE MOJIy4aeT MPEUMYILIECTBA M0 O0IIHUM
U3JepKKaM Ui JU(PepeHIIMPOBAHHON CTPAaTETUH.

47. Tlon HOBBIM TOBapOM B MAapKETHHTOBOM CHUCTEME MOTYT HMOHUMAThCS CIEYIOLIHE THIIbI
TOBapa:

a) KauyeCTBEHHO COBEPILIEHHO HOBBII TOBAp;

0) ToBap, HecylUii B cebe 3HAUNTEIbHOE KOPEHHOE YCOBEPIIEHCTBOBAHNUE;

B) TOBap pPIHOYHOW HOBH3HBI;

r) Moau(pULIKMPOBAHHBIN TOBAp.

48. ToBap, KOTOpPBII SBISETCS CTapblM TOBAPOM ISl TPEKHUX PHIHKOB, HO HOBBIM JUIS
JAHHOTO, HOBOT'O PBIHKA = 3TO TOBAP .......eeuveaen e

49. HoBblif TOBap CTAaHOBMUTCS YCIEIIHOM HMHHOBAallMEH B TOM CiIydae, €CIMd OH OTBEYaeT
CIIEAYIOIIMM OCHOBHBIM YETHIPEM KPUTEPHSIM:

a) BaXHOCTb;

0) YHHKaJbHOCTb;

B) YCTOMUYMBOCTB;

I) JUKBUIHOCTD;

J) TPUOBUILHOCTS.

50. Pacnonoxwure 3Tansl nporecca pa3padoTKU HOBOTO TOBapa B MOPSIJIKE CIICAOBAHUS:

a) TIOMCK HUJIed HOBOTO TOBapa;

0) wusroroBieHue oOpas3lla HOBOTO TOBapa M NPOBEIEHHE JA0OPATOPHBIX W PHIHOYHBIX
HUCIIBITaHNH;

B) pa3paboTKa TOProBOi MapKu M YIIaKOBKH TOBApa;

r) MacmTabHOe, CepUiHOE TPOU3BOACTBO U MOATOTOBKA PHIHKA.

51. K snemeHnTaM MapKeTUHra-MHUKC OTHOCHTCS:
a) Ha3BaHUE TOBApa;
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0) ymakoBKa;

B) 1ICHA;

I) CErMEHTHPOBAHUE;

N) pacrpeneieHne U MpOABIKEHHE.

52. YcnoBusi, pu KOTOPBIX HAaUOO0JIEE BHITOAHO UCIIOIB30BAHNE CTPATETUH BHICOKHX IICH:

a) BBICOKHH YPOBEHb TEKYIIETO CIIPOCa CO CTOPOHBI OOJIBIIOTO YKCIIa IOTPEOUTENICH;

0) mepBoHAYaTBHAS TpyIIa MOTpeOUTENeH, MpUoOpeTamuX ToBap, 00jiee YyBCTBUTEIbHA K
IIEHEe, YeM TIOCIICTYIOIIHE;

B) HENPUBJICKATEIHHOCTh BBICOKOH HAYAIBHOW IEHBI Il (UPM-KOHKYPEHTOB |
OTPaHUYEHHOCTh KOHKYPCHIINH;

I') BOCHpHUSATHE BBICOKOW IIEHBI CO CTOPOHBI TOKYyIAaTeleld KakK CBUACTEIBCTBA BBICOKOTO
KayecTBa TOBapa.

53. YcnoBusi, pu KOTOPBIX HAaUOO0JIEE BRITOAHO UCTIOIB30BAaHUE CTPATETUN HU3KHX IICH:

a) UyBCTBUTEIBHOCTH PhIHKA K [IEHAM U BBICOKAsl 3JJACTHYHOCTH CIIPOCa;

0) HeNpUBIEKATEIBHOCTh BEICOKOU IICHBI JJIsl aKTUBHBIX U MOTCHIIMAIBHBIX KOHKYPEHTOB;

B) COKpalleHHE H3JIePKEeK MPOM3BOACTBA U OOpallleHHs IO Mepe yBEIUYeHHs O00bEeMOB
IIPOM3BOJICTBA U cOBITA JAHHOT'O TOBApA.

54. CoBOKYIHOCTb (UPM-TIOCPETHUKOB, (PU3MUECKUX JIHI], CIIOCOOCTBYIOMINX (PUINICCKOMY
MEPEMEIIICHUI0 TOBAapOB M Iepelnavye MpaB COOCTBEHHOCTH IO LEMOYKE OT TMPOU3BOIMTENS K
MOTPEOUTEITIO — 3TO KAHAT ...............

55. upwuHa ............ cObITa POPMUPYETCS YUCTIOM MOCPETHUKOB OJHOTO THIIA.

56. K OCHOBHBIM 3JIeMEHTaM KOMMYHUKAIIHOHHOW MOJUTHUKH (PUPMBI CIETyeT OTHECTH:
a) pekiamy;

6) public relations;

B) CpEICTBAa CTUMYJIHMPOBAHUS COBITA;

I) HepCOHAJIbHBIE MPOJIAXKH;

J1) YIHaKoOBKY;
€) CHCTEeMY MOJrOTOBKHU KaJIpOB.

57. Co3maHue ycTOMUYMBBIX MpPHUBJIEKATENbHBIX 00pPa30B MapoK TOBapoB (YCIYyr) B CO3HAHUU
MIOKYTIATeNs U1l YCTAHOBJIEHUS UX OTJIMYMM OT TOBAPOB U YCIYT KOHKYPEHTOB — 3TO .....vueenn...

6.5. Meroanuyeckue MaTepHaJibl, OINpeeJsIIOlIHEe NPOUeIypPhl OLEHUBAHHUS 3HAHMIA,
YMeHH, HABbIKOB M (WJIH) ONBbITA AESATEJbHOCTH, XapaKTePU3YyIOIUX 3Tanbl ()OPMHUPOBAHUSA
KOMIIETeHI .

C uenpto ompeAeneHUss YpOBHS OBJAJACHHUS KOMIETCHLMSIMH, 3aKpEIUICHHBIMU 3a
JUCLUIIIMHOM, B 3aJaHHbIC IIPENOAABATEIIEM CPOKU IPOBOAMUTCA TEKYLIUH U IIPOMEKYTOUYHBII
KOHTPOJIb 3HaHWM, YMEHMH M HABBIKOB KaXXJI0ro oOywatomierocs. Bce BHABI TEKyIIero KOHTPOJIS
OCYHICCTBIIAKOTCA Ha IMPAKTUYCCKUX 3aHATHUAX. Hckaroyenne cocraBigeT yCTHLII>'I OoIpoc, KOTOpLIfI
MOKET MPOBOAUTHCS B Hadajie WM KOHIIE JIEKIMU B TedeHue 15-20 MUH. ¢ 1LENbl0 3aKperuieHHs
3HAaHUU TCPMHUHOJIOTUX IO JAUCHUILIINHC. HpI/I OLICHKE KOMHCTQHLII/Iﬁ MMPUHHUMACTCA BO BHUMAHUC
¢dbopMupoBanue NpPohecCHOHATLHOTO MHUPOBO33PEHUS, OMNPENEICHHOIO YPOBHSA BKIIOUEHHOCTH B
3aHATHS, pe(IIEKCUBHBIC HABBIKH, BJIQJICHUE U3y4aeMbIM MaTEPHAJIOM.

[Tpouenypa oneHMBaHUS KOMIETEHLIUH 00y4YaloOlUXCsl OCHOBAHA Ha CIIEAYIOIINX CTaHJapTax:

1. Tleproau4YHOCTH MPOBEACHUS OIICHKH.

2. MHOTOCTYIEHYaTOCTh: OIIEHKa (KaK MperojaBareieM, Tak U O00ydJaloImMUMHUCS TPYIIbI) U
CaMOOIICHKa O0O0ydJaromerocs, OOCYXJCHHE pe3yJlbTaTOB U KOMIUIEKC Mep IO YCTPaHCHHIO
HEJ0CTaTKOB.

32



3. EIuHCTBO HCIMONB3yeMOW TEXHOJOTMH Ui BCEX OOYYarOIIMXCS, BBIOJHEHUE YCIOBUMN
COMOCTAaBUMOCTHU PE3YIbTAaTOB OLIEHUBAHUSI.

4. Co0mroaeHne mociieI0BaTeIbHOCTH MPOBEICHUS OIICHKH.

Texymasi arrecramusi ody4yamomuxcs. Texymas aTrecranus 00yJarmuXcs M0 JUCIUTIIHHE
«MapKeTUHT» TMPOBOJIUTCS B COOTBETCTBUU C JIOKAIbHBIMU HOpMaTHBHBIMU akTamu «CI'TU» u
SIBIISICTCSL 00513aTEITLHOM.

Tekymiass arrectanust Mo AUCHUIUIMHE «MapKeTuHr» MpoBOAUTCS B (opme ompoca H
KOHTPOJBHBIX MEPONPHUITHNA 1O OICHUBAHUIO (DAKTHUECKHUX PE3yJbTATOB OOyUEHHUS OOYYArOIIMXCS
OCYILIECTBIISICTCS BEAYIIUM MPEMOJaBATEIIEM.

OObexkTamMu OLIECHUBAHUS BBICTYIIAOT:

— y4yeOHas JAWCHHUIUINHA (aKTUBHOCTh HAa 3aHATUSAX, CBOCBPEMEHHOCTHh BBIMIOJTHCHHUS
Pa3IMYHBIX BUJOB 331aHUMN, TIOCEIIAEMOCTh BCEX BUJIOB 3aHATHII 110 aTTECTyeMOM NUCLHUILINHE);

— CTENEHb YCBOCHUSI TEOPETUYECKUX 3HAHUWM (aHaIM3 ¢ OIEHKA aKTUBHOCTH W
3¢ (HEKTHBHOCTH YJaCTUS B MPAKTUICCKUX 3aHATUSAX, TECCTUPOBAHUE H T.1.);

—  YpOBEHb OBIAJCHHS MPAKTUYECKUMU YMEHHMSIMH M HaBBIKAMH 1O BCEM BHJaM yueOHOM
paboTsl (paboTa HA ceMHHApaX WM MPAKTUYECKUX 3aHATUSAX, BKIIOYAs HHTEPAKTHB);

—  pe3yJabTaThl CaMOCTOSITEIIBHOW paboThl (paboTa HAa CEMUHAPCKHUX 3aHATHSAX, H3YUCHHE
KHUT U3 CIIMCKAa OCHOBHOM M JIOTIOJIHUTEIBHOM JINTEPATYyPHI).

AKTHBHOCTh OOy4alomierocsi Ha 3aHATHUAX OLIEHUBAETCS HA OCHOBE BBIMOJHEHHBIX
oOyJaromumcs padoT U 3aJaHui, MPETYCMOTPSHHBIX TAHHOW padodel mporpaMMOM TUCITUTUTHHEIL.

Kpowme Toro, onieHnBanue 00y4aromierocs mpoBOIUTCS Ha TEKYIIEM KOHTPOJIE MO AUCLHUILIHHE.
OrneHruBanne 00y4aroIerocs Ha KOHTPOJIBHON HEZeNie MPOBOAUTCS MPENoaaBaTeIeM HE3aBUCUMO OT
HAJIM4YUS WX OTCYTCTBUSA oOywaromierocsi (o yBa)KUTEIbHOW WIIM HEYBaXHUTEIbHOH IMpHUYMHE) Ha
3aHsTuU. OIIEHKa HOCHT KOMIUICKCHBIM XapakTep W YYUTHIBAET JOCTHIKEHHUS OOYyYaromierocs Io
OCHOBHBIM KOMITOHEHTaM y4eOHOT0 Ipoliecca 3a TeKYIUH IepUoI.

OrnenuBanue OOyYarOMIErocsi HOCUT KOMIUICKCHBIH XapakTep W YYUTHIBACT JOCTHIKCHUS
oOydaromerocsi MO OCHOBHBIM KOMIIOHEHTaM Y4eOHOro Tpolecca 3a TEeKyIuid Mepuoa ¢
BBICTABJICHUEM OIICHOK B BEIOMOCTH.

IIpomexyTouHasi aTrrectanusi odyuyarommxcsi. [Ipomexyrounas arrecranus oOydarouuxcs
M0 JUCHUIUINHE «MapKeTHHT» MPOBOAUTCS B COOTBETCTBUH C JIOKAJbHBIMH HOPMATHBHBIMHU aKTaMH
«CI'TW» u siBnsieTcst 00s13aTeNbHOM.

[IpomexxyTouHast aTTecTalusi 1Mo JUCHUIUIMHE «MapKeTHHT» MPOBOAMUTCS B COOTBETCTBUU C
y4eOHBIM IJIAHOM B BUJE HK3aMEHA B MEPHOJ] 3a4eTHO-IK3aMEHAIMOHHON CECCHH B COOTBETCTBUU C
rpauKoOM MTPOBEICHHS 3aYETOB U DK3aMEHOB.

OOyuaromuecss JOMYCKAlOTCAd K DJK3aMEHy MO AWCHUILIMHE B CIydae BBIMOJIHEHHS WM
y4eOHOTO TUIaHa MO TUCIUIUIMHE: BBITIOJHCHHS BCEX 3aJlaHUd U MEPOIPHUSATHH, MPETYCMOTPEHHBIX
MPOrpaMMoOil TUCIMILIUHBI.

Onenka 3HaHUN 00y4aroIlIerocss Ha K3aMEHE ONPEEIAeTCs ero y4eOHbIMU JOCTHKEHUSIMU B
CEMECTPOBBIN MEPUOJ U PE3YJIbTATAMH TEKYIIETO KOHTPOJISl 3HAHUI M OTBETOM Ha SK3aMEHE.

3HaHUS YMEHHsS, HaBBIKM OOYYaromerocs Ha SK3aMEHE OIEHMBAIOTCS OIEHKaMU: «OTIWYHO,
«XOPOUIOY, «YAOBJIETBOPUTEIBHO», «HEYIOBIECTBOPUTEIHHOY.

OcHOBOM 117151 ONpPEJENICeHNs OLEHKH CIIY>)KUT YPOBEHb YCBOEHHUSI 00YyYarolIMMHCS MaTepuana,
IIPEyCMOTPEHHOTO JaHHOM paboueil mporpaMMon.

7. TlepeyeHb OCHOBHOI M /IONOJHUTEJBHOW Y4eOHOH JHMTepaTypbl, HEOOXOIMMOM 1Jis1
OCBOCHMUA JUCIHUIIJIMHBI

a) oCHOBHAasl yueOHas JuTEepaTypa:

1. 3axaposa, U. B. Mapketunr : yuebHoe nocodue / M. B. 3axapoBa. — Caparos : Aii [Iu Ap
Menna, 2019. — 166 c. — ISBN 978-5-4497-0218-0. — TekcT : 37EKTPOHHBINA // DIEKTPOHHO-
oubamoreuynas cucrema IPR BOOKS : [caiir]. — URL: http://www.iprbookshop.ru/86470.html.—
3BC «IPRbooks»
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2. Mapxkerunr : nabopatopHblii mpaktukyM / coctaButenu I'. T. Anyposa, O. C. CrnumpiHa.
— CaparoB : A# [Im Ap Menma, 2019. — 103 c. — ISBN 978-5-4497-0089-6. — Texkcr :
ANEKTPOHHBIA // DnexkrpoHHO-OMOmmoreunass cuctema [PR BOOKS : [caiit] — URL:
http://www.iprbookshop.ru/85893.html .— 3BC «IPRbooks»

3. JHensruinxkas, A. B. Mapketunr : yaeoHnoe nmocooue / A. B. enarunkas, A. B. KocoBa. —
Mocksa : Poccuiickuii rocygapcTBeHHBIN yHUBepcuTeT npaBocyaus, 2016. — 120 ¢. — ISBN 978-5-
93916-506-8. — TekcT : anekTpoHHbIN // DnekTpoHHO-0mbmmoTeuHas cucremMa IPR BOOKS : [caiiT].
— URL: http://www.iprbookshop.ru/65864.html .— 9BC «IPRbooks»

0) 10MOJTHUTEJIbHAS Y4eOHasl JJuTeparypa:

1. Masunkuna, E. 1. Mapketunr B oTpacisiax u chepax aesrenbHocTd : yueOHuk / E. U.
Masunkuna. — 3-e¢ u3g. — Mocksa : [lamkos u K, Aii [Tu Op Menua, 2019. — 300 c. — ISBN 978-
5-394-03162-5. — Texkcr : ameKTpoHHBIN // DnekrpoHHO-OMOIMoTeunas cucrema IPR BOOKS :
[caiiT]. — URL.: http://www.iprbookshop.ru/83143.html .— 3BC «IPRbooks»

2. EropoBa, M. M. Mapkertunr : yueOHoe niocooue / M. M. Eroposa, E. 1O. Jlorunosa, 1. T'.
[IBaiiko. — 2-e u3n. — Caparos : Hayunas xuura, 2019. — 159 c. — ISBN 978-5-9758-1744-0. —
Texkct : anektpoHHbldl // DnekTpoHHO-OuOmMoTeunas cucrema IPR BOOKS : [caiit]. — URL:
http://www.iprbookshop.ru/81021.html .— 3BC «IPRbooks»

3. bemnses, B.M1. MapkeTHHI: OCHOBBI Teopuu W TpakThku: yuyeOHuk / B.M. bense. — 3-e
u3 ., crep. — M.: KHOPVYC, 2007. - 672 c.

8. MeToauuyecKkue YKa3aHus JAJs oﬁyqamnmxcﬂ M0 OCBOCHHIO TUCHUIIIIMHBI

Buna gesitesibHOCTH MeToan4yeckue yKasaHus 0 OPraHU3aluu AesITeJIbHOCTH
o0yuawuierocs
[IpakTnueckue [TpopaboTka paboueii mporpaMMsl, yaemssi 0co00e BHUMaHUE TEISIM U
3aHATUSA 3a/1a4yaM, CTPYKTYpE U COAEpPKaHUIO NUCUMIUIMHBL. KoHCnekTupoBaHue

UCTOYHUKOB. PaboTa ¢ KOHCHEKTOM NPAaKTHUYECKUX  3aHSITHUH,
IIOATOTOBKA  OTBETOB K  KOHTPOJIBHBIM  BONPOCaM, IPOCMOTP
PEKOMEHTyeMOM JINTEPaTypHl.

CamocTosiTenbHas CamocrosarenbHas paboTa NMPOBOAMTCA C LENbIO: CHUCTEMAaTH3allUd U
pabota 3aKpEIUICHUS] ITOJIYYEHHBIX TEOPETUYECKUMX 3HAHMM M IPAKTHYECKUX
yMeHull oOywaromuxcs; (GOpMHUpPOBaHMS YMEHHMH  MCIOJIb30BaTh
OCHOBHYIO U JOIIOJIHUTENIBHYIO JUTEPATYPY; PA3BUTHS ITO3HABATEIBHBIX
CIOCOOHOCTEH M aKTUBHOCTH OOYYAIOIIMXCS: TBOPUECKON MHUIIMATUBBI,

CaMOCTOATCIIbHOCTH, OTBETCTBCHHOCTH, OpPTraHU30BaHHOCTH,
(bOpMI/IpOBaHI/Ie CaMOCTOATCIbHOCTH MBIIJICHUA, CIIOCOOHOCTEH K
CaMOpPa3BUTHIO, COBCPUICHCTBOBAHUTIO )51 CaMOOpraHmn3anmnu,
(bOpMHpOBaHHﬂ HpO(I)eCCI/IOHaJ'ILHLIX KOMHGTGHLIPIIZ; Pa3BUTHIO

MPAKTUYECKUX YMEHHH 00yJaromImxcsl.

@opMbl M BHIBI CAMOCTOSITEIbHON pabOThl OOYYAIOUIMXCS: YTEHUE
OCHOBHOM ¥ JIONOJIHUTEJILHON JUTEpaTypbl CaMOCTOSITENIbHOE
U3yueHHe MaTepHaja Mo PeKOMEHIYEeMbIM JIUTEPATyPHBIM HCTOYHHKAM;
pabota ¢ OMONMOTEYHBIM  KaTaJlOroOM, CaMOCTOSITENIBHBIA  TOAOOD
HEO0XOAMMOM JTUTEpaTyphl; TOUCK HEOOXOIUMONH MHPOPMALUU B CETH
WuTepHer; moAroroBKa K  pa3iMuHbIM  opmaMm  Tekymed u
POMEKYTOYHOH aTTecTalnu (K 9K3aMeHY).

TexHonorus opraHu3zalMi CamMOCTOSITENIbHOM padoThl 00yYaromuxcs
BKJIIOYAeT  MCIOJIb30BaHHWE WH(GOPMAIMOHHBIX W  MaTepUalbHO-
TEXHUUYECKUX PECypcoB 00pa30oBaTEeNbHOTO YUPEKACHUs: OUOINOTEKY C
YUTAIbHBIM  3aJI0M, YKOMIUIEKTOBAaHHYI0 B  COOTBETCTBHHU  C
CYIIECTBYIOIIUMH HOPMaMH; Y4eOHO-METOAMYECKYI0 0a3y y4ueOHBIX
KaOMHETOB; KOMITBIOTEPHBIE KJIACChl C BO3MOXHOCTBHIO PaOOTHI B CETH
WHTepHeT; OCHOBHYIO U JIOTIOJHUTENBHYIO JINTEPATYpPY, pa3paboTaHHYIO
C Y4E€TOM YBEJIMYEHUS J0JIA CAMOCTOSATENILHON paboThl 00yJatomuXcs, 1
MHBbIE METOJUYECKHE MaTepHabl.
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[lepen BBITIOJTHEHHEM 00y4JarImuMucs BHEayIUTOPHOI

CaMOCTOSITEIIbHOU paboThI IIpenojaBaTellb IIPOBOAMT
KOHCYJIbTUPOBAHHE IO BBIMOJHEHUIO 3aJaHus, KOTOPOE BKIIIOYAET
LeJb 3aJaHus, €ro CoJep:KaHue, CPOKH BBITIOJTHEHUS,

OPMEHTHPOBOYHBI ~ 00BeM  pabOThl, OCHOBHBIE TpeOOBaHUS K
pesyabTataM paboThl, Kpurepuu omeHku. CamocrosiTenbHas paboTa
MOXET  OCYIIECTBIATHCS  HHIUBHIYAIbHO  HIIH rpynmnaMu
oOydaromuxcs B 3aBUCHUMOCTH OT Ield, 00beMa, KOHKPETHOH
TEMAaTHUKH CaMOCTOSITENIbHOW palbOThl, YPOBHS CIOXHOCTH, YPOBHS
YMEHHUH 00yJaromuxcs.

@®opMBI KOHTPOJSI CaMOCTOSITEIBHOM PabOTHI: MPOCMOTP M HPOBEPKA
BBITIOJIHEHUSI CAMOCTOSITETILHON DPa0OTHI IpernojaaBaTeneM; pediaeKcus
BBIIIOJTHEHHOTO ~ 3aJaHusl B  TIpynme; OOCYXIEHHE  pe3ysIbTaToB
BBITTOJIHEHHON pabOThl Ha 3aHATHUH — IPEAOCTaBlICHHE 00pPaTHOM CBA3H;
IPOBEJICHUE YCTHOTO OIpOca.

Ompoc

YCTHBI OIpOC 10 OCHOBHOM TEPMHMHOJIOTMM MOKET IIPOBOAMTHCS B
IpoLecce MpakTU4ecKoro 3aHATus B TedeHue 15-20 muH. [lo3Bomser
OLICHUTh NOJHOTY 3HAHUM KOHTPOJIUPYEMOTO MaTepHaa.

IloaroroBka k
3K3aMEHY

[Ipy moAroTOBKE K OSK3aMEHy HEOOXOAMMO OpPHEHTHUPOBATHCA Ha
PEKOMEHIYEMYIO JINTEPATYPy H JIp.

OcHoBHOE B TOJIrOTOBKE K CJaue »HK3aMEHa [0 JUCHUIUIMHE
«MapKeTuHT» - 3TO TOBTOPEHHE BCEr0 Marepuana IUCHUIUIMHBL, IO
KOTOpPOMY HEOOXOAMMO CJaBaTh MPOMEXKYTOUYHYIO aTtectanuto. [lpu
MOJITOTOBKE K cJade dK3aMeHa oOydarommiics Becb 00BeM pPabOTHI
JIOJDKeH paclpefensiTh pPaBHOMEPHO TIO JHSM, OTBEIACHHBIM s
MOJITOTOBKH K 3K3aMEHY, KOHTPOJIMPOBATh KXl JICHb BBIOJHEHHE
HaMe4YeHHOH paboTBhl.

[ToaroroBka oOydaromerocsi K 5k3aMeHy BKJIIOYAeT B ce0s TpU dTara:
caMocCTosiTeNIbHasE paboTa B TEYEHUE CEMECTPa; HEeNoCpe/CTBEHHas
MOJrOTOBKA B JIHU, NPEAMIECTBYIONIME OHK3aMEHy II0 TeMaM Kypca;
MOJrOTOBKa K OTBETY Ha 3aJaHus, COJEpKalluecss B BOINpocax
HK3aMeHa.

DKk3aMeH OPOBOJUTCSA IO BOIpPOCaM, OXBAThIBAIOIIUM BEChH
NpOHIEHHBI ~ Marepwan  JWCHUIUIMHBI,  BKJIIOYas  BOIPOCHI,
OTBEJICHHBIC Il CAMOCTOSITEIbHOTO U3YUCHHUS.

JInsg  ycrmemHoM caadM  3K3aMeHa MO0  JucHuIuinHe  «MapkeTuHr»
oOyyaromuecs: 10JKHbI IPUHUMATh BO BHUMaHUE, YTO: BCE OCHOBHBIE
BOTIPOCHI, yKa3aHHble B paboueil mporpamme, HYXHO 3HaTh,
NOHMMAaTh HX CMBICI M YMETh €ro pa3bsCHUTH, YyKa3aHHbIC B
paboueii mporpamme GopMupyembie MpodheccuoHaIbHbIE KOMITETCHIINH
B pe3yibTare OCBOCHHS T CLUUTUIAHBI JIOJKHBI OBbITDH
MIPOJEMOHCTPUPOBAHBI  O0YJAIOIITIMCS, CEeMHHAPCKHE 3aHSATHUS
CIIOCOOCTBYIOT ~IOJIyY€HHIO 0oJiee BBICOKOTO YPOBHSI 3HAHMH M, Kak
criefcTBUe, Ooliee BBICOKOW OIEHKE Ha OJK3aMeHEe; TOTOBUTHCA K
MIPOMEXYTOUYHOW aTTecTallMi  HEOOXOJMMO Ha4YMHATh C IIEPBOTO
MIPAKTUYECKOT0 3aHATHUS.

9. Onucanue MaTepUATbHO-TEXHUYECKOH 0a3bl, HEOOXOAMMOI [JIsl OCyIIeCTBJIEHUS
o0pa30BaTeIbHOIO NMpoLecca N0 JUCHHUIINHE

Jliist ocyiecTBiIeHUs] 00pa30BaTEIbHOIO Ipolecca Mo AucuuIuimHe «MapKeTHHr» Heo0X0uMO
HCIIOJIB30BAaHUE CIEAYIOIINUX TOMEIICHU:

MarepuanbHO-TEXHHUYECKOE 00eCTIeYeHNE TUCIUIIINHBI BKIFOYAET B ce0:
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—  ydeOHas ayIuTOpHs AJIS MPOBEACHUS YUeOHBIX 3aHSATUH, OCHAIlIEHHAs 000OpYy/IOBAaHUEM U
TEXHUYECKUMH CpeJCTBaMU oO0ydeHus (MeOenb aynuTopHas (CTOJIBI, CTYJbsS, JOCKA), CTOJ, CTYJ
MperoaBaTelis) U TEXHHUECKUE CpPecTBa 00ydeHMs (TIEPCOHATBHBIA KOMITBIOTED; MYJIBTUMEIUIHOE
o0opynoBaHue);

—  TIOMEIIEHUE ISl CAMOCTOSATEIHHONW PabOThl O0YUAIONINXCS: CHEIUAIM3HPOBAaHHAS MEOEITb
U KOMITBIOTEpHAsI TEXHUKA C BO3MOXKHOCTBIO TOJKIIIOUEHUs K cetu «/HTepHeT» M obecredeHueM
JIOCTYIIA B JICKTPOHHYIO HHPOPMAIIMOHHO-00pa3oBarenbhHyto cpeny CI'TH.

10. IlepeyeHb HMH(OPMALNMOHHBLIX TEXHOJOIMii, MCIIOJb3yeMbIX IIPH OCYIIECTBJEHHH
o0pa3oBaTeIbHOr0 Iponecca IO AUCHHUIVINHE, B TOM 4YHCJe KOMILUIEKT JHIEH3MOHHOIO
NPOrpaMMHOI0 o0ecnevyeHnsi, JJEKTPOHHO-OMOJIMOTEYHbIE  CHCTEMBI, COBpEeMEHHbIe
npogeccnoHabHbIe 0a3bl JAHHBIX M HHGOPMALMOHHbIE CIIPABOYHBIE CHCTEMbI

OOyuarouecs oOecnedeHbl J0CTYIIOM K 3JIEKTPOHHOM HH(OpPMalMOHHO-00pa30BaTeIbHON
cpene CI'TU u3 mo0oii TOYKH, B KOTOPOH MMeeTcs JOCTyN K cetu «VHTepHeT», Kak Ha TePPUTOPUH
OpraHu3alyM, TaK 1 BHE €.

10.1 JIuneH3HOHHOE MPOrpaMMHOe o0ecriedeHne:

Microsoft Open License, Windows 7 Professional.

Microsoft Office Professional.

WInRAR.

AST Test.

Antusupyc Avira.

I'paduueckas miarpopma labVIEW2012 ams mabopaTopHbIX MPaAKTHKYMOB.
[Taket mporpamm 1C V8.3.

Cuctema aBTOMaTU3MPOBAHHOTO MTPOEKTUPOBaHUA U uepyeHus AutoCaD.
Cucrema aBTOMaTH3MPOBAHHOTO MTpoekTupoBanus Mathcad V14.

10 Cucrema aBToMatuzupoBa"Horo npoexkruposanus — KOMIIAC 3D V9.

11. [IporpammMHoe obecrnieueHue a1 KOMIbIOTEPHOT O JIMHragoHHOTo KabuHera Linco v 8.2.

QPONS”@PP’!\’P

10.2. DJ1eKTPOHHO-0MOIMOTEeYHASI CHCTEMA:
OnekrponHas oubanoreunas cucrema (ObC): http://www.iprbookshop.ru

10.3. CoBpeMeHHbIe npo(eccuoHAIbHBIE 023 JaHHbIX:

—  DnextpoHHas 6ubnanoreyHas cuctema «[PRbooks» [Dnexkrponnslit pecypc]. — DneKkTpoH.
naH. — Pexxum noctyna: http://www.iprbookshop.ru

— Hayunas anextponHas Oubnuoreka http://www.elibrary.ru

10.4. UudopmanuoHHBIE CIIPABOYHBbIE CHCTEMBI:
KommnetorepHas cripaBouHas npaBoBas cuctema «Koncynsrant [Tnrocy http://www.consultant.ru

11. OcobGeHHOCTH peajuM3alMU AUCHMIIMHBI /sl HHBAJIWIOB H JHUI ¢ OTPAHUYEHHbIMHU
BO3MOKHOCTSIMH 3/10POBbSI

Hns  obecneueHuss o00pa3oBaHUS WHBAIMJIOB M O0yYalOIUXCAd C OrpaHHUYCHHBIMH
BO3MOXKHOCTSIMA ~ 37I0OPOBBbSI [0 JMYHOMY  3asBICHHIO  oOydaromerocs pa3pabaTbIBaeTcs
aZlanTHpOBaHHAs oOOpa3zoBaTeibHAs NpOrpaMMa, HHIUBUAYAJIbHBIH Y4EeOHBIH IUIAH C  y4ETOM
0COOCHHOCTEH MX NMCHXO(U3UYECKOTO PA3BUTHUS M COCTOSHHS 370POBBS, B YACTHOCTH IPUMEHSETCS
WH/UBUYAIBHBIA MOJIXOA K OCBOGHHUIO JUCHMIUIMHBI, WHAMBHIYyalbHbIE 3alaHus: pedeparsl,
NUCbMEHHBIE pa0OThl M, HAO0OPOT, TOJBKO YCTHBIC OTBETHl W IHAIOTH, HWHIUBHIyAIbHBIC
KOHCYJIbTAIIMH, UCIIOJIb30BAHNE JUKTO(OHA U IPYTUX 3aMHCHIBAIOIINX CPEACTB Ul BOCIIPOU3BEICHUS
JIEKIIMOHHOTO ¥ CEMUHAPCKOTO MaTepHaJa.
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B nensx obecrieueHus o0y4aronuxcs UHBAJIUAOB U JIUL C OFPAaHUYCHHBIMH BO3MOXKHOCTSIMHU
310pOBbsI OMOIMOTEKAa KOMIUIEKTYeT (DOHJI OCHOBHOW Y4EOHOH JMTEpaTypod, aJanTHPOBAHHON K
OTPaHUYEHUIO UX 370POBbS, MPEJOCTABISET BOZMOKHOCTh YAAJEHHOTO UCIOIB30BaHUS 3JIEKTPOHHBIX
00pa3oBaTeNbHBIX PECYPCOB, OCTYI K KOTOphiM opranu3oBan B CI'TU. B O6ubmmoreke mpoBoasTcs
WHIUBUAYaAIbHbIE KOHCYNbTAllMU JUIsl JAHHOW KaTerOpHM MOJb30BaTeNei, OKa3blBaeTCs MOMONIb B
PETUCTpAIIMM W WCIIOJIb30BAHUH CETEBBIX M JIOKAIBHBIX 3JIEKTPOHHBIX 00pa30BaTEIbHBIX PECYPCOB,
MIPEIOCTABIIAIOTCS MECTa B YUTAIBLHOM 3aJie, 000pYI0BaHHbIE MPOrpaMMaMH HEBU3YalIbHOIO JOCTYIIA
K MH(OpMAIUY, SKPAHHBIMHA YBEIMYUTEISIMA M TEXHUYECKHUMH CPEICTBAMHU YCUJICHHSI OCTATOYHOTO
spernst:  Microsoft Windows 7, IlenTp croenmanbHBIX BO3MOXKHOCTEH, OKpaHHas JIyIa;
MicrosoftWindows 7, LleHTp crienraibHBIX BO3MOXKHOCTEH, DKpaHHbIi AUKTOp; MicrosoftWindows 7,
LenTp cnenuanbHbIX BO3MOXKHOCTEH, DKpaHHAs KJIaBUATYypa.
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12.  Jluer perucrpauuu u3MeHeHHi

PaGouast mporpamMma y4eOHON TUCITUTIIIMHBI 0OCYK/IeHA U YTBEPIKJCHA Ha 3aceJaHuU Y YEHOTO
cosera oT «31» aBrycra 2021 r. mporoxos Ne 1

JIMCT perucTpauvu u3MeHeHui

PexBuzutsl
Jara
JIOKYMEHTa
Ne CopepxaHue U3MEHEHUS BBEJICHUS
00 yTBEepXICHUH
n/m U3MEHEHUs
U3MEHEHUs
YTBepkJeHa pelieHMeM YYEeHOro COBETa Ha
ocHoBanuun  denepansbHOr0  TOCYJAPCTBEHHOTO
00pa30BaTENbHOTO CTaHaapTa BBICILIETO [Iporokoun 3acenanus
1 o0pa3oBaHus 110 HaIpaBiIeHHIO MoAroToBkH 38.03.01 Y4eHoro coBera OT 01.09 2021
" | OxoHOMHKA (ypoBeHb OakamaBpuata), | «31» aBrycra 2021 roma o
YTBEPKACHHOTO PUKA30M MunuctepcTBa npoTokoi Ne 1
obOpaszoBanusi 1 Hayku Poccuiickoit denepanuu Ot
12.08.2020 r. N 954
2.
3.
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